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1. OO01He mMoI0KEHUS

1.1. IIpaBuna sTukeTa Npu OOLICHUH C MHBAIHMIaMU paOOTHHUKOB
MyHHUIIMTIATBHOTO OF0JIKETHOTO JOUIKOIBHOTO 00pa30BaTEIbHOTO YUPEKICHUS
«Pagyra» c. Anxan-tOpr (ganee - [IpaBuna) npencTaBisitoT co00il CBOJ 0OIIUX
MPUHITUIIOB Y MPABUJI, HAIIPABJICHHBIX Ha COOMIOACHUE MOPATbHO-3THUECKUX U
HPaBCTBEHHBIX HOPM, MOJIeH noenenus paboruukamu MBJIOY (nanee - 1OY)
npu OOIIEHUH C MHBAJIUAAMHU U APYTUMHU MAIOMOOMIbHBIMU TPaXKIaHAMU (J1ajee -
MI'H).

1.2. Lenpio HACTOALIMX MPABHII SIBISIETCS - yCTaHOBJICHHE () (HEKTUBHOTO
oOmieHus ¢ uHBanuaaMu u npyrumu MI'H, a Takke okazaHust UM IIPU 3TOM
HE0O0XOMMOM MTOMOIIH B MPEOI0JIEHUU 0aphepOB, MEILIAIOLIUX MOJIYUYECHUIO
MOJIYYEHHUIO UMU YCIIYT HapaBHE C JPYTUMHU JIULIAMH.

1.3. Kaxxnpiii padotauk JJOY nomkeH npuHUMATh BCE HEOOXOIUMBIE MEPBI JIJIS
pPa3BUTHSI KOMMYHUKATUBHBIX KOMIIETEHIIUH, YMEHHI U HaBBIKOB, HEOOXOUMBIX
U1 53 HEKTUBHOrO OOIIEHUS IPH OKA3aHUU OMOIIM MHBamMAaM u apyrum MI'H,
1.4. 3nanue u cobmoaeHne paboTHUKaMU noJoxeHuil [IpaBun sBisieTcs OqHUM U3
KPUTEPHUEB OLICHKU KauecTBA UX MPO(HECCUOHATBHOM IEATETbHOCTH, a TAKKE
HEOOXOUMBIM YCIIOBHEM ISl CO3/IaHUS U MOAJIEPKaHUs PEIyTalluK YUpEexKICHuU,
(opMHUPOBaHUS MTOJIOKUTEIBHON KyJIbTYpPbl OOIIEHUS [TPU OKa3aHUH TOMOIIU
nHBanmaam H apyrum MI'H B JIOVY.

1.5. Heorpemsiemoii yactoto IIpaBui sBisiercs «lexkapanys He3aBUCUMOCTH
WHBAITUA

1.6. IlpaBuna noBoasTcs 10 Beex paboTHUKOB JIOY moj THYHYIO MOAMKUCH.
OCHOBHbIE KOMMYHUKATHBHbIE HABBIKU MIPHU OOILIEHUHU C UHBAJUAAMHU - U30€erathb
KOH(DJIMKTHBIX CUTYallUid; - BHUMATEJbHO CIIYIIATh MHBAIKUA U CIBIIIATH €r0; -
peryinpoBaTh COOCTBEHHbIE SMOIIMH, BOZHUKAIOIINE B MIPOLIECCE B3aUMOICHCTBUS;
- o0ecnieurBaTh BBICOKYIO KYJIBTYPY U ATUKY B3aMMOOTHOIICHHI; - IUBUJIU30BAHO
MPOTUBOCTOSITH MAHUITYJIMPOBAHHUIO; - COMHEBASICh, PACCUUTHIBATH HA CBOM
3JIpaBbIii CMBICI M CIIOCOOHOCTh K COUYBCTBHUIO; - OTHOCUTBCS K IPYrOMY
YeJIOBEKY, KaK K ce0e caMoMy, TOUHO TakK e €ro yBakaTh.

3. O6mue mpaBwiia STUKETA MIPU OOIICHUS € HHBATUIAMHU

3.1. OGparieHue K 4eI0BEKY: KOI/ia Bbl pa3roBapuBacTe ¢ UHBAIUIOM,
oOpatiaifTecb HEMOCPEACTBEHHO K HEMY, & HE K COIIPOBOXKAAIOIIEMY HIIU
CYpAONEPEBOUHKY, KOTOPBIE MPUCYTCTBYIOT MPH Pa3roBOPE.

3.2. IloxaTue pykH: KOTJia Bac 3HAKOMSIT C HHBAJIMIO0M, BIIOJIHE €CTECTBEHHO
N0KATh EMY PYKY: JaXe T€, KOMY TPYJIHO JIBUTaTh PYKOU WJIM KTO MOJIb3yETCA
IIPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKY — IPABYIO WJIM JIEBYIO, UTO BIIOJIHE
JOIYCTHUMO.

3.3.HassiBaiite cedst u Jpyrux: KOTJa Bbl BCTPEUAETECH C YETIOBEKOM, KOTOPBIHT
MJI0XO0 UJIM COBCEM HE BUIUT, 0053aTeNIbHO Ha3bIBAlTE ce0s U TEX JIIOACH, KOTOphIe
npunuiy ¢ BamMu. Ecnu y Bac oOias Oecefa B rpynie, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JaHHBIA MOMEHT BbI O0paIlaeTeCch, 1 Ha3BaTh ceOsl.



3.4 .IlpennokeHre NOMOILHN: €CJIH BbI MPEJIAracTe NOMOIIlb, KIUTE, ITOKa €€
MPUMYT, a 3aT€M COpAIINBANUTE, YTO U KaK JI€JIaTh.

3.5. AIeKBAaTHOCTb U BEXKJIMBOCTh: OOpaIllaiTeCh ¢ B3POCIBIMU-UHBAINIAMH KaK C
B3pociasiMu. OOpalaiTech K HIM TI0 UMEHH U Ha ThI, TOJIBKO €CIIA BBl XOPOIIIO
3HAKOMBI.

3.6. He onmpaiiTech Ha KPECI0-KOJISICKY: ONUPATHCS WIIM BUCHYTh HA YbEH-TO
WHBAJIMJHOU KOJISICKE - TO K€ CaMO€, UTO OMUPAThCA UM BUCHYTH Ha €€
oOnajiarene, ¥ 3TO TOXKE pa3apa’kaer.

3.7. NHBanuaHas KOJSACKA - 3TO YaCTh HEMPHUKACAEMOTr0 IPOCTPAHCTBA YEJIOBEKA,
KOTOPBIM €€ UCIIOJIb3YET.

3.8. BHUMATENbHOCTh U TEPIEINBOCTh: KOT/Ia Bbl pa3roBapuBacTe C YEIOBEKOM,
WCIIBITHIBAIOIIUM TPYJTHOCTU B OOIIEHUH, CYIIANTE €ro BHUMATEIbHO. bypTe
TEPIEJIUBBI, KAUTE, KOTJa YeJIOBEK caM 3aKOHUYHT Ppa3y. He momnpasssiite ero u
HE JOTOBAapUBalTe 3a HETO. HUKOT1a HE MPUTBOPAMTECH, YTO BB IOHUMAETE, €CITU
Ha CaMOM JieJie 9To He Tak. [IoBTopuTe, 4TO BBl OHSUIM, 3TO IOMOXKET YEIIOBEKY
OTBETUTH BaM, & BAM — IOHSATH €TO0.

3.9. Pacnionoxenue Jyist Oeceibl: KOT/ia Bbl TOBOPUTE C YETIOBEKOM,
MOJIb3YIOIIMMCSI MHBAIMJIHOW KOJISICKOM MJIM KOCTBUISIMU, PACIIOJIOKUTECH TaK,
4yTOOBI BalllM U €T0 IJ1a3a ObLIM Ha OJJHOM YPOBHE, TOT/1a BaM OyJIET Jierye
pasroBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXET, UATATh MO rydam,
PacmoIOKHUTECh TaK, 4TOOBI HAa Bac mangan ceet, u Bac Ob110 X0poI110 BUHO,
nocrapaiTech, 4yToObsl Bam HuUuero (ena, pyku), He Meao.

3.10. [IpuBneyeHne BHUMaHUA Y€JI0BEKa: YTOOBI MPUBJICYh BHUMAHUE YEIOBEKA,
KOTOPBIU IUIOXO CIBILINUT, TOMAIIUTE EMY PYKOW WIIM MOXJIOIIAUTE 10 IIJIEYy.
Cmotpute eMy MpsMO B r1a3a ¥ TOBOPUTE YETKO, HO UMEUTE B BUJLY, UTO HE BCE
JIFO]TU, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTAaTh MO Ty0aM.

3.11. He cmymaiitecs, €ciu ciiy4aiiHO IOMYCTHIJIM OTUIOIIHOCTh, CKa3aB
«YBuguMcs» win «Bbl cibiman 00 3ToM...7» TOMY, KTO HE MOXKET BUJIETh WIIH
CJIBIILIAT.

4.IlpaBuna sTUKeTa MpU OOLIEHUH C JIMLIAMU C PA3HBIMU PACCTPONCTBAMU
GbyHKIIMIA OpraHu3mMa
4.1. IlpaBuna 3TUKETA NMPU OOIIECHUU C MHBAJIMIaMU, UCTIBITHIBAIOIIMMU TPYIHOCTU
npu nepeABmwkeHnn [lomHuTe, YTO MHBATUIHAS KOJISICKAa — HEMPUKOCHOBEHHOE
IIPOCTPAHCTBO YesioBeka. He o0okaunBaiiTech Ha Hee, HE TOJIKAWTE, HE KIaguTe
Ha Hee Horu 0e3 pazpenieHus. Hauate KaTUTh KOJISICKY 0€3 coryiacusi MHBaIM1a —
TO JK€ caMoe, UTO CXBAaTUTh M MIOHECTH YesioBeka 0e3 ero paspemenus. Beerna
CITpallIMBalTe, HYKHA JIM ITIOMOIILIb, PEXKIE YeM oKa3arth ee. [Ipemnaraiite
MIOMOIIIb, €CJIM HY>KHO OTKPBITh TSKEIYIO JIBEPh WJIM MPOUTH 10 KOBPY C JJIMHHBIM
BopcoM. Eciu Bale npeajioxKeHne 0 MOMOIIM IPUHSTO, CIPOCUTE, YTO HY>KHO
JIeJaTh, U YETKO CIAEAYWTE MHCTPYKUMAM. Eciin Bam pa3pemnim nepeaBuraTh
KOJISICKY, CHavaja KaTute ee measieHHo. Kossicka ObICTpo HabupaeT CKOpOCTh, U
HEOXKUJAHHBIN TOJTUOK MOKET MPUBECTH K MOTEpe paBHOBecHs. Becerna nuuHo



yOexaiTech B JOCTYITHOCTH MECT, IJI€ 3allJIaHUPOBAHbI MEPOIIPUATHA. 3apaHee
MIOMHTEPECYNTECh, KAKKE MOTYT BOBHUKHYTbH MPOOJIEMBI HJIH Oapbephl U KaK UX
MOXHO yCTpaHuTh. He Hajo XmonaTe 4enoBeKa, HAXOAAIIErocsl B MHBAIUIHOM
KOJISICKE, IO CIIMHE WK 1O mievyy. Eciu BO3MOXXHO, pacoI0KUTECH TaK, YTOObI
Ballly JiMIla ObUIM Ha OJIHOM ypoBHe. M30eraiiTe moyioskeH s, Mpyu KOTOPOM
BallleMy cOOECETHUKY HY>KHO 3alpOKUIBIBAThH TOJI0BY. Eciu cymiecTByoT
apXUTEKTYpHBIEC Oapbephl, MPEIYNPEAUTE O HUX, YTOOBI YETOBEK UMET
BO3MO>KHOCTh IPUHUMATh peleHus 3apanee. [loMHHUTE, 4TO, KaK IPaBUIIO, Y
JH0JEH, UMEIOIIUX TPYIHOCTU IPH MEPEABUKEHNH, HET MPOOJIEM CO 3pPEHUEM,
CIlyXoM U nmoHumanuem. He gymaiite, 4To HE0OOXOJUMOCTh MOJIB30BATHCS
WHBAJIMTHOM KOJISICKOM — 3TO TpareAus. ITo crnocod cBOOOIHOTO (€CIu HET
apXUTEKTYPHBIX OapbepoB) nepeaBkeHus. ECTh 1roau, nons3yromuecs
WHBAJIMTHOM KOJISICKOM, KOTOPhIE HE YTPATUIIN CIIOCOOHOCTH XOJUTh U MOTYT
NEPEABUTATHCS C MOMOIIBIO KOCThUIEH, TPOCTH U T.N. KOJSICKM OHU UCTIOJIB3YIOT
JUTSL TOTO, YTOOBI 5KOHOMUTD CHUJIBI U OBICTpEE MEPEABUTATHCS.

4.2. [lpaBuia 3TUKeTa MpU OOIIEHUH C MHBAJIMAMHU, UMEIOIIMMU HapYIlIEHHE
3peHHE WK He3pssunuMH - [Ipenmaras CBOXO MOMOILb, HANPABISINTE YENOBEKA, HE
CTUCKUBAKTE €Tr0 pyKy, HIUTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy»KHO XBaTaTh
CJIETIOTO YEJIOBEKa U TAIlUTh €r0 3a CO00H. - ONUInTEe KPaTKoO, TJI€ BbI
HaxoauTeck. [Ipeaynpexnaite o MPEenaTCTBUSAX: CTYICHSIX, JTyKaX, sMaX, HU3KUX
MPUTOJIOKAX, TPpyOax u T.1. - Micrionb3yiite, eciu 3T0 yMecTHO, (hpassl,
XapakTepu3yroume 3BYyK, 3aax, pacCTOsHUE. JlennTech YBUACHHBIM. -
O6parmmaiiTech ¢ cobakaMu-TIOBOABIPSIMH HE TaK, Kak ¢ OOBIYHBIMH JIOMAIITHUMHU
KUBOTHBIMH. He KkoMaHayiTe, HE TPOTaiiTe U HE UTpaiTe ¢ COOAKOUITOBOBIPEM. -
Ecnu BBl coOMpaeTech YUTaTh HE3pSUEMY YEIOBEKY, CHauaja npeaynpeaure oo
stoM. ['oBOpuTE HOpMankHBIM ToI0cOM. He mpormyckaiite nadopmaruio, ecim Bac
00 3TOM HE MONpocAT. - Eciii 3TO Ba)KHOE MUCHMO WM JOKYMEHT, HE HYKHO IS
yOeIUTEeNbHOCTH 1aBaTh €ro notporatk. [Ipu 3TOM He 3aMeHsiiTe yTeHue
nepecka3zoM. Korma He3psiunil 4enoBek JOJDKEH MOAIUCATh JOKYMEHT, IPOYUTANTE
ero o0s3aTenbHO. MHBAIMIHOCTH HE OCBOOOKIAET CJIETIOr0 YEIOBEKa OT
OTBETCTBEHHOCTH, 00YCJIOBJICHHON JJOKyMEHTOM. - Becerna oOparmaiirech
HEIMOCPEACTBEHHO K YEJIOBEKY, TAKE €CIIM OH BaC HE BUJIUT, a HE K €T0 3pAYEMY
KOMITaHbOHY. - Becerja Ha3biBaiiTe ce0sl U Mpe/ICTaBIANTE IPYTrUX COOECETHUKOB, a
TaK)Ke OCTATBHBIX MPUCYTCTBYIONUX. ECIM BBl XOTHTE MOXaTh PYKY, CKaXXuUTe 00
stoMm. Korzaa Bel npenaraere He3psiUeEMy UYEIIOBEKY CECTh, HE YCAKUBANUTE €T0, a
HaIpaBbTE PYKY Ha COUHKY CTyJa WIM NOAJIOKOTHUK. He BoauTe 1o MoBEpXHOCTH
ero pyKy, a JaiTe eMy BO3MOXHOCTb CBOOOAHO MoTporaTh npeamet. Eciu Bac
MOMPOCUIIHN IIOMOYb B3ATh KAKON-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CIENOro K
peIMEeTy U OpaTh ero pykoi 3ToT npeameT. Korma Bbl o01aeTech ¢ rpymnmon
HE3pAYUX JIIOJIeH, He 3a0bIBaliTe KaXKIbI pa3 Ha3bIBaTh TOTO, K KOMY Bbl
oOpamaetech. He 3acraBmnsiiTe Bamiero co0eceJHUKA BEIIATh B MyCTOTY: €CJIH BbI
NepeMeIaeTeCh, MpeaynpeauTe ero. Brnonne HopMaabHO yIOTPEOISITh CIOBO



«CMOTPETH». {7151 HE3pSUEro YeIOBEKa 3TO 03HAYAET «BUIETh PyKaMU», OCA3aTh.
N306eraiite pacmibIBUaTHIX OMPEACICHUN U HHCTPYKIUNA, KOTOPbIE OOBIYHO
COTIPOBOKIAOTCS dKECTAMH, BBIpAKEHUH Bpojae «CTakaH HaXOJIUTCS I1e-TO TaM Ha
ctogie». Crapaiitech ObITh TOUHBIMU: «CTakaH MocepenHe cToyia». Eciu Bbl
3aMETHJIN, YTO HE3PSAYUM YeJIOBEK COMJICS C MapIIpyTa, HE YIPABISUTE €ro
JBU>KEHUEM Ha PACCTOSIHUM, MTOJAOUIUTE U TIOMOTUTE BBIOPATHCS HA HY>KHBIN MyTh.
[Ipu crrycke WM nobeMe 1O CTYIIEHbKAaM BEAUTE HE3PSYEro NEPIEHIUKYISAPHO K
HuM. [lepenBurasce, He AeaiTe PHIBKOB, PE3KUX ABMKEHUM. [Ipu
COIPOBOKJICHUH HE3PSAUYETrO YEJIOBEKA HE 3aKIaJAbIBalTE PYKH Ha3ag — 3TO
HEYy100HO.

4.3. IlpaBuiia 9TUKeTa MpU OOIIEHUN C UHBATUAAMH, UMEIOIUMU HapyIIeHUE
cinyxa PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IIOXOU CITyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTemMHsiiTe CBOE JIMLIO U HE 3aTrOPAKUBANUTE €I0 pyKaMHU, BOJIOCAMU WIIH
KaKMMU-TO MpeamMeTamMu. Bai co0eceTHUK TOKEH UMETh BO3MOYKHOCTD CJIEIUTh
3a BbIpaxeHHeM Bamero Jinia. CyliecTByeT HECKOJIBKO TUIOB U CTETIEHEN
ri1yXoTbl. COOTBETCTBEHHO, CYILIECTBYET MHOT'O CIIOCOOOB OOILEHUS C JIFOJIbBMH,
KOTOPBIE ILUIOXO CIIbIIIAT. ECIIA BbI HE 3HAETE, KAKOU MPEANIOYECTh, CIIPOCHUTE Y
HUX. HeKoTophI€ JIF0AM MOTYT CHBIIIATh, HO BOCHIPUHUMAIOT OTIEIIbHBIE 3BYKU
HenpaBWiIbHO. B aTOM ciyyae roBopute 0oJjiee TpOMKO U YETKO, IO0Mpast
NOAXOASIINNA ypOBEeHb. B 1pyrom ciyyae moHaio0MTCs JIUILb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTUil ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.
YToObI NpUBIEYs BHUMAHUE YEJIOBEKA, KOTOPBIN MJIOXO CIIBIIIUT, HA30BUTE €T0 10
UMeHU. Eclii oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA UITU K€ MTOMaxaTh
pykoii. ['oBopure sicHO 1 poBHO. He Hy»HO M3IMIIHE MOJYEPKUBATH YTO-TO.
KpunuaTh, 0c0OEHHO B yX0, TOK€ HE HaJ0. Eciu Bac mpocsAT MOBTOPUTH YTO-TO,
nonpoOyiite nepedgpa3znupoBaTh CBOE MpeaaoxkeHue. Mcmnonb3yiTe xKecThl.
Y6enurech, uTo Bac moHsM. He cTecHsiTeCh CIpOCUTD, MOHSLT JIU Bac
cobecennuk. Ecnu Bbl cooOiiaere nHGOpMaInioo, KOTopasi BKJIIOYAaeT B ce0s
HOMEDP, TEXHUYECKUH UIIA IPYTOU CIIOKHBIM TEPMUH, aPEC, HATIUIIUTE €€,
coobmumTe 1o (akcy WM JIEKTPOHHOM MOYTE WX JTHOO0BIM IPYTUM CIIOCOOOM, HO
TakK, 4ToObI OHA OblJIa TOYHO MOHSTA. ECu CyIecTByIOT TPYIHOCTH MPU YCTHOM
oOlLIeHuH, cipocuTe, He OyAeT Jiu npolle nepenucsiBatbes. He 3a0biBaiiTe o
cpele, KoTopas Bac OKpy>kaeT. B 00JbIIMX MM MHOTOJIFOHBIX TTOMEIIEHUSAX
TPYJHO OOIIATHCS C JIFOJIBMH, KOTOPBIE TIJIOXO CIIBIIIAT. SIPKOE COJIHIIE U TeHb
TOE MOTYT OBbITh OapbepamMu. OUeHb YaCTO TITYXHE JIFOJAH UCTIONB3YIOT S3bIK
»ecToB. Eciiu BbI o0111aeTech yepes nmepeBounKa, He 3a0yIpTe, 9To 00paIiaThCs
HaJI0 HETMOCPEICTBEHHO K COOECEeTHUKY, a He K nepeBoguuky. He Bce moau,
KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh N0 rydam. Bawm sydiiie Bcero cupocuts 00
3TOM pu NepBoii BeTpeue. Ecnu Bamn coOeceJHUK 001a1aeT 3TUM HaBBIKOM,
HYKHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHHTE, YTO TONBKO TPU U3
JIECSITH CJIOB XOPOILIO MPOYUTHIBAIOTCS. - Hy>KHO CMOTpPETh B JIM1I0 COOECETHUKY U
TOBOPHTH SCHO M MEJIEHHO, MCIIOJIb30BaTh MPOCThIE (Ppa3bl v u3beraTh



HECYLIECTBEHHBIX CJIOB. - Hy’KHO MCMOJIb30BaTh BBIPAYKEHUE JINLIA, JKECTHI,
TEJIOABUKEHHUSI, €CIIM XOTUTE TOAYEPKHYTH MUJIU IIPOSICHUTH CMBICI CKa3aHHOTO.
4.4. [lpaBuia 3TUKETa NpU OOIIEHUH C MHBAJIMJAMHU, UMEIOIIMMHU 3aJIEPKKY B
pa3BUTUU U MPOOIEMBbI OOIICHNS, YMCTBEHHbBIE HAPYIIICHUS

3. Mcnionp3yiTe JOCTYIHBIN S3bIK, BBIPAYKAUTECh TOYHO U IO JETy.

4. N306eraiiTe CIOBECHBIX MITAMIIOB M OOPa3HBIX BHIPAXKEHHH, €CITU TOJIBLKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMU 3HAKOM.

5. He roBopute cBbicOKa. He mymanTte, 4To Bac HE MOMMYT.

6. ['oBOpst 0 3a1a4ax UK MIPOEKTE, pacCKa3bIBaTe Bce «I10 1maramy». Jlaite
BallleMy COOECEHUKY BO3MOXHOCTb OOBIrpaTh KaXAbIid AT ITOCJIE TOr0, KaK BbI
OOBSCHUIIU EMY.

7. UcxoauTe 13 TOTO, 4TO B3POCIIBIN YEIOBEK C 3a1€PKKOU B PA3BUTUU UMEET
TaKOM e OTbIT, KaK U JI000# Apyroit B3pocibii yenoBek. Eciu HeoOxoaumo,
UCIIOJIb3YWTE WIUTIOCTpauy WK potorpaduu. byapTe roTOBBI IOBTOPUTH
HECKOJIBKO pa3. He cmaBaitTeck, eciny Bac ¢ mepBOro pa3a He MOHSIIN.

8. ObOparaiTech ¢ 4eJIOBEKOM ¢ MPpoOIeMaMu Pa3BUTHS TOYHO TaK K€, KaK BbI Obl
oOpaianuck ¢ J0bM apyruM. B 6ecene oOcyxkaaiTe Te *e TEMbI, KaKue Bbl
oOcyxxJ1aete ¢ Apyrumu JiroapbmMu. Hanpumep, rtansl Ha BEIXOHBIC, OTIYCK,
10roJia, MOCJAeIHUE COOBITHUS.

9. O0paiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

10. TIoMHuTE, YTO JOAM C 3aAEP>KKON B pa3BUTHH JE€ECIIOCOOHBI U MOTYT
MOANMCHIBATH IOKYMEHTBI, KOHTPAKTHI, FOJIOCOBATh, 1aBaTh COIVIACUE HA
MEJIULMHCKYO IIOMOIIb U T.1.

4.5. IlpaBuia 3TUKETa MU OOIICHUH C UHBAJIUIAMU, UMEIOIIUMHU TICUXUYECKUE
HapylweHus - [lcuxuueckue HapyIeHUs — HE TO K€ CaMO€, YTO MPOOJIEMbI B
pa3BuTHH. Jt0I1 ¢ ICUXUUECKUMU TPOOJIEMaMi MOTYT UCTIBITHIBATh
HYMOLMOHAJIbHBIE PACCTPOMCTBA UJIN 3AMEIIATENBCTBO, OCIOKHAIONINE UX )KU3Hb.
VY HuX cBOM 0COOBIN M U3MEHUYMBBIN B3I HA MUp. - He Haj0 1ymath, 4To JIIOAU
C IICUXUYECKUMH HAPYIICHUSIMHU 00S3aTEIbHO HYXK/IAIOTCS B JIOTIOJTHUTEIILHON
MOMOILY U CHeNUaIbHOM oOpaieHnu. - OdpanaiTech C JIIAbMH C ICUXUYECKUMHU
HapyUICHUSIMHA KaK C JIMYHOCTAMU. He HYXHO Jief1laTh NMPeKIeBPEMEHHBIX BHIBO/IOB
Ha OCHOBAHMHM OIbITa OOIIEHUS C IPYTUMH JIIOJbMHU C TaKOU ke hopMoi
WHBAIMAHOCTH. - He crenyeT nymars, 4To JH0IU € ICUXWUYECKUMH HAPYLIEHUSMHU
0oJsee qpyrux CKIOHHBI K Hacuiuio. 1o Mud. Eciu Bl 1pykentoOHbl, OHU Oy TyT
YyBCTBOBATh Ce0s CIOKOMHO. - HeBepHO, UTO JIOU C ICUXUYECKUMHU
HapYIIEHUSIMHA UMEIOT TPOOJIEMbl B TOHUMAHUU WJIM HIDKE TI0 YPOBHIO
WHTEJUICKTa, YeM OOJILIITMHCTBO JIIO/IeH. - Eciin uenoBek, MMEIonuii ICUXNIeCKue
HapyILIEHUsI, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO BBl MOXKETE CAENaTh, YTOObI
IoMO4Yb €My. - He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE
HapylIEeHUs, JaXe €CIU Y BaC €CTh ISl 3TOTO OCHOBAHUS.

4.6. IlpaBuna 3TUKeTa IPHU OOIIEHUU C UHBAIUIOM, UCIIBITHIBAIOIINM 3aTPYIHEHUS
B peun - He urnopupyure nroen, KOTOPbIM TPYZAHO TOBOPUTH, IOTOMY YTO ITOHATH



UX — B BalllUX UHTepecax. - He nepeOuBaiiTe 1 He monpapisiiTe YenoBeKa,
KOTOPBIN UCHBITHIBAET TPYJHOCTU B peuu. HaunmHaiite roBOpUTH TOJIBKO TOT/A,
KOI'/Ia yOeIUTeCh, YTO OH YK€ 3aKOHUYUJII CBOIO MBICIIb. - He mbITaiiTech yCKOPUTH
pas3roBop. byabTe TOTOBBI K TOMY, YTO Pa3roBOP C YEIOBEKOM C 3aTPYTHECHHOM
peublo 3aiiMeT y Bac Oouibliie BpeMeHu. Eciiv BBl criemuTe, Jydiie, H3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUU B Apyroe BpeMs. - CMOTpUTE B JIULIO COOECETHUKY,
MOI/IeP )KUBANTE BU3YaIbHBIN KOHTAKT. OTmaiiTe 3TOM Oecee Bce Bale BHUMAaHHE.
- He mymaiite, 4TO 3aTpyJHEHHUS B PEUH — MOKA3aTEIb HU3KOTO YPOBHS
MHTEJUIEKTa yenoBeka. - CTtapailTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT
KOPOTKHUX OTBETOB WJIM KUBKA. - He mpuTBOpsiTECH, €CIIM BBl HE TMIOHSUIA, YTO BaM
ckazanu. He crecHsitTech nepecnpocuth. Ecu Bam CHOBa HE yAaJIOCh MMOHSITH,
MONPOCUTE POU3HECTH CIOBO B 00JI€E MEIJIEHHOM TEMIIE, BO3MOKHO, IO OYKBaM.
- He 3a0bIBaiiTe, 4TO 4EIOBEKY C HApPYIICHHON PEUbIO TOXKE HY>KHO BBICKA3aThCSl.
He nepeOuBaiite ero u He nojasisiite. He Toponute roopsiiero. - Eciou y Bac
BO3ZHHKAIOT MPOOJIEMBI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK
UCIIOJIb30BATh JAPYTOM CIIOCOO — HaIMCcaTh, HaNe4yaTaTh.
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