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MNOJIO’KEHHE
0 NMOPps/IKe PACCMOTPeHHs 00paleHHii rpaxIan
MYHHIHTIATbHOrO GI0/IZKETHOrO I0IIK0ILHOT0 06Pa30BaTeILHOI0 YUPEKICHHS
«[dercknii can Ne2 «Paayra» c. Anxan-KOpm

1.06mue nookeHust
l.1.Hacrosmee IlonoxeHHe o mopsake paccCMOTpeHHsi oOpalleHHil  TIpaxaaH
MYHHIHIATBHOTO OI0/DKETHOTO JIONIKOJIBFHOIO 00pa30BaTeEHOTO yupexkaeHHs «JleTckuii
can Ne2 «Panyra» c. Amxan-IOpr» (nanee — JIOY) pa3paGoTaHO B COOTBETCTBHH C
®enepansHeM 3aKkoHOM Poccuiickoif ®emepamun ot 29.12.2012r. Ne 273-03 «06
obpazosanuu B Poccuiickoii @enepaunu»; DenepalbHBIM 3aKOHOM PoccHitckoit
Genepauin ot 02.05.2006r. Ne59-®3 «O mopsake paccMOTpeHHs oGpalieHnit rpakJaH
Poccuiickoit ®enepariumy.
1.2. Opranusauus pabothl ¢ obpaleHHsMH rpaxkIaH B anmuHucTpauuio JIOY Benercs B
coorBeTcTBHM ¢ Koncturynueit PO, ®enepansubiM 3akoHOM oT 06.10.2003 r. Ne 131-03
«O0 o0myx NpUHIHMIAX OPraHM3allMK MECTHOTO CaMOyNpaBleHus B PO, DenepansHBIM
3akoHoM Poccriickoii ®enepauu ot 02.05.2006r. Ne59-®3 «O mnopsjike paccMOTpeHH S
obpamenuii rpaxaan Poccuiickoi Denepanuny W HacTOSIIUM I1oT0KeHHEM.
Opranusauus paGoTel ¢ MHCHMEHHBIMH M YCTHBIMH OOpAIICHHSIMH TpaXxJiaH JOJKHA
obecrieunBaTh HeOOXOMMMBIE YCIIOBHMS /Ui OCYIIECTBIGHHS IPEAOCTABIEHHOrO M
rapaHTHpoBaHHOro rpaxiaiam Koncruryuueii PQ npasa obpamarscs ¢ npeuioxeHAsIMH,
3asBJICHHAMHE H Xano0aMH B MUCBMEHHOM U yCTHO# dopMme.
OGpaienns rpaciaH NOCTYNAIOT B BU/IE IIPEIIOKEHHIA, 3asBICHHI H 3KAT00.
lIpednooicenue - obpallieHue rpaxkiad, HaNpaBIeHHOE Ha yilydiienue gestensHocta JJOVY.
3asenenue - obpallenue B LEIsX PEATH3ALMH NPAB M 3aKOHHBIX HHTEPECOB rpaxiaH.
HKanoba - obpauierne ¢ Tpe6oBaHHEM O BOCCTAHOBJICHHH IpaB H 3aKOHHBIX HHTEPECOB
rpaknaH, HapyIICHHbIX AeHCTBUAMH (Hiu GesneiictBuem) corpyanukos JIOY, a Takxke
peleHuaAMH aaMuHHCTpanud JJOVY.
Tloemoprvimu cunTaroTcs OOpAIIEHHs, MOCTYNHBIIME OT OJHOTO M TOTO e JIHIA IO
OZHOMY M TOMY JK€ BOIpPOCY, €CIH CO BPEMEHH MOJa4d MEePBOrO HCTEK CPOK
PacCMOTPEHHMS HJIH 3asBUTEIb HE yIOBJIECTBOPEH JaHHBEIM €My OTBETOM. [IMchMa OHOTO H
TOro € JIMIA | 10 OJHOMY M TOMY K€ BOIPOCY, NOCTYIHBIIHE [0 HCTEYEHHS CPOKa
PacCMOTPEHH s, CUNTAIOTCSA ITEPBHYHBIMH.
AHOHUMHBIMU CUHTAIOTCA TTHCEMA IPAXKAaH 6e3 yKasaHus haMUIIHH, azipeca, 110 KOTOPOMY
AoJDKeH OBITh HaNpaBlIeH OTBET, I10 TAKHM 00palleHHsAM OTBET He JaeTcs.



1.3.1lpu paccMoTpeHHM OOpamieHuss HE TOMYCKAeTCs pas3IJiallleHue CBEICHU,
collepKaluxcs B OOpallleHWH, a TakKe CBEACHHUM, KAacaromMXCS YacTHOW >KU3HU
rpakJaHuHa, 0e3 ero corjacusi.

1.4 Anmunuctpanua JJOY cucTteMatndeckd aHalu3upyer W 0000IaeT oOpamieHus
IpaXXIaH, COJEpkKAIMecs B HUX KPUTHYECKUE 3aMEUaHUsl, C LEJIbI0 CBOEBPEMEHHOIO
BBISIBIICHUSI U YCTPAHEHHS] NPUYMH, NOPOKIAAIOIIMNX HAPYUIEHHUE MPAB U OXPAHIEMBIX
3aKOHOM MHTEPECOB rPa)KJaH.

1.5. TIlpaBoOoTHOIIEHHS, CBSA3aHHBIE C PACCMOTPEHUEM OOpalleHUuN TpaxIaH,
perymupytorcsi  Konctutyumen — Poccmiickont ~ @epepaunu,  MEXIyHApOIHBIMU
norosopamu Poccuiickoit @eneparuu, dpeaepaibHbIMA KOHCTUTYIIMOHHBIMU 3aKOHAMH,
HacToamuM denepanbHbIM 3aKOHOM U HHBIMU (eiepaibHBIMU 3aKOHAMH.

1.6. 3akoHBI U MHBIE HOPMATUBHBIE MTPABOBBIE aKThl CyOBEeKTOB Poccuiickoit deneparuu
MOTYT YCTAHABJIMBATh IOJIO)KEHMS, HAIpPaBJICHHbIE Ha 3allUTy IpaBa IPaKJaH Ha
oOpalieHre, B TOM YHWCI€ YCTaHABIMBATh TApaHTUU MpaBa Tpa)kaaH Ha OOpalleHue,
JOTOJIHSIOIIME FapaHTUH, YCTaHOBJIEHHbIE HacTOSAIMM DeepanbHbIM 3aKOHOM.

2. IlpaBo rpa:xjaan Ha oOpaieHue
1. I'paxknane MMEIOT MpaBo 00palIaThCs JIMYHO, @ TAK)KE HANPABIATh UHIANBUYAJIbHbBIE
U KOJUIEKTUBHBIE OOpallleHMs], BKJIOYas OOpalleHuss OObEIMHEHUN TpaklaH, B TOM
Yyyclie IOPUIWYECKHX JIUI, B TOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOI'O
CaMOYTIPABJIEHUS W WX JTOJDKHOCTHBIM JIMIIAM, B TOCYJIapCTBEHHBIC U MYHUIIMITAIEHBIE
YUpEKICHUSI U MHBIC OPTaHU3aIlllN, Ha KOTOPHIE BO3JIOKEHO OCYIICCTBICHHUE MyOINIHO
3HAYUMBIX (PYHKITUH, U UX JOJKHOCTHBIM JIUIIAM.
2.1. T'paxkmane UMeEIOT TIPaBO OOpaIaThCS JIMYHO, B YCTAHOBICGHHOW (opMe, a Takke
HaIMpaBsiTh WHIWBHUAyaJdbHbIE ¥ KOJUICKTUBHBIE THCHMEHHBIC OOpalieHus B
agmuHUCcTpanwio JIOY nmu6o T0KHOCTHBIM JTUTAM.
2.2. T'paxnaHe peanu3yloT NpaBo Ha oOpamieHue CBOOOJHO W JO0OpPOBOJIBHO, HE
Hapyuasi mpaB U CBOOObI JPYTUX JIUII.
2.3. ®opma obparieHus rpaxaaHaMu BEIOUPAETCs CaMOCTOSITENILHO.
2.4. PaccMoTpeHue 00pallleHuid FpaskiaH OCYIIECTBISETCS OECIUIaTHO.
2.5. IIpu paccMoTpenun obpaienus B anMuauctpanuio JOY rpaxkaaHnuH uMeeT npaso:
-IlpencraBnaTh AOMOMHUTENbHBIE JOKYMEHTBI M MaTepHalibl, JUOO0 oOpamarbes ¢
pock00it 00 UX UCTPEOOBAHUM.
-3HaKOMHUTBCS C JOKYMEHTAaMH H MaTephajlaMd, KacCaloUUMHUCA PaCCMOTPEHUS
oOparieHusi, €CJii 9TO HE 3aTparuBaeT MpaBa, CBOOOIBI U 3aKOHHBIE MHTEPECHI APYTHUX
JUI, €CIM B YKAa3aHHBIX JOKyMEHTaX W MaTepuajiax HE COJEPKATCS MEePCOHATbHBIC
JTaHHBIC, a TAKXKE CBEJICHUSI, COCTABIISIONINE TOCYIAPCTBEHHYIO WA HHYIO OXPaHSIEMYO
(benepabHBIM 3aKOHOM TalHY.
-IlomydaTh MUCHMEHHBIN OTBET MO CYIIECTBY MOCTABJICHHBIX B OOpaIieHHE BOIMPOCOB,
3a UCKJIIOYEHUEM CIIy4aeB, yKa3aHHbIX B 1.11.5.4, 5.8 Hacrosiero [lonoxenus.
-OOpamatecsi ¢ KajoOOW HAa NPUHATOE MO OOpAIlEHUIO pEIIeHHEe WIM JACHCTBUE
(6e3nelicTBUE), a TAKXKE C 3asBJICHUEM O MPEKPAICHUH PACCMOTPEHUS 00paIeHUsI.



3. TpeOoBaHusi K NUCBMEHHOMY 00paLlIeHUIO

3.1. B nuchbMeHHOM O0OpallleHuy TpaxAaHUH B 00s3aTE€ILHOM MOPSAKE YKa3bIBaeT
HaumeHoBanue J1OY; pamunuto, ums, otuectBo 3aBenyroiiero JJOVY; cBorwo pamumnuto,
UMs, OTYECTBO, MOYTOBBIM aapec, MO KOTOPOMY JOJDKEH OBITh HAmpaBlIeH OTBET,
yYBEJAOMIICHHUE Tepeaipecallud OOpalleHus; W3JIaraeT CyTh MPEJIOKEHHS, 3asBIICHUS
WIM KanoObl; CTaBUT JIMYHYIO TMOANUCh M jAaTy.B oOpamieHuu rpaxiaHuH B
00s13aTEIPHOM TIOPSAJIKE YKA3bIBACT CBOM (DaMIIIMIO, UMS, OTYECTBO (TIOCTEAHEE - TIPU
HAJIMYHH ), aJIpeC IEKTPOHHOM MOUTHI, IO KOTOPOMY JOJDKHBI OBITH HAIIPABIIEHBI OTBET,
YBEJIOMJICHHE O TIepeaapecalui oopaieHus. [ pak1aHiH BIIpaBe MPUIIOKUATH K TAKOMY
oOparieHno HeoOX0AMMbIEC JOKYMEHTBI 1 MaTepHaNIbl B AJIEKTPOHHOH (hopMme.

3.2. B cayuae HEOOXOAUMOCTH B TIOJTBEPXKIACHHE CBOMX JOBOJOB TPaXKIaHUH K
MMMCBMEHHOMY OOpAIlCHUIO TMpUaraeT JOKYMEHThl W MaTepuaibl JUOO WX KOIWH,
KOTOpbIE BO3BPALIAIOTCS 3asBUTENISIM IO UX MTPOChOe.

3.3. OOpamenue, nocrynuBiiee B aamuHuctpamuio JJOY mno uHOpMaIMOHHBIM
cucTteMaM OOIIEro MOJIb30BaAHUS, MOJIEKUT PACCMOTPEHUIO B MOPSAKE, YCTAHOBIEHHOM
HacTosiimM [lonoxxenunem.

3.4. I'paxxganuH HaAIpaBiIsIET CBOE MUCbMEHHOE OOpallleHue HEMOCPEICTBEHHO HAa MM
3aBenyroniero JOY.

3.5. [lucbmenHoe oOpalieHue MOMJICKUT 005S3aTeNIbHON PErucTpalii B TEUEHUE TPEX
JTHEW ¢ MOMEHTAa MOCTYILICHHUS.

Peructpanmonnpiii  mHAEKC oOOpameHusi TpaXJAaH YKa3bIlBA€TCSA B IMHCHMEHHOM
oOpareHnu, KOTOPBI CTABUTCSI B BEPXHEM JIEBOM YTy MIEPBOTO JIMCTA.

3.6. ITucbma rpaxaaH ¢ MOMETKOM «JIMYHO» MOCJIe MPOUTEHUS aJpecaToM, B clydae,
€CIM B HHUX CTaBATCS BOIPOCHI, TpeOyronme oPuIManbHBIX OTBETOB, MEPEAAIOTCS Ha
PETUCTpaLMIO B YCTAHOBJIEHHOM MOPSIKE.

3.7. TlucemeHHOE OOpallleHue, COAEpPIKAIlEe BOMPOCHI, HE BXOISIIME B KOMIIETCHIIMIO
3ageaytomero JIOY, HampaBnsieTcss B TE€UEHUE CEMHM JHEH €O JHS pPErucTpaluu B
COOTBETCTBYIOIIMM OpraH [Jisi peUIEHUs TOCTABJICHHBIX B OOpalEHUU BOIMPOCOB C
YBEJAOMJICHUEM I'PaKJIaHWHA, HAIIPaBUBILEr0 0OpaleHue.

3.8. 3aBenyronmii JIOY 1o HampaBlIeHHOMY B YCTAHOBJEHHOM IOPSAKE 3ampocy
rocyJapCTBEHHOTO OpraHa WM JOKHOCTHOTO JIMIA, paCCMAaTPUBAIONIMX OOpalleHue,
00s3aH B TeueHue 15 qHel mpenocTaBUTh JOKYMEHTBI U MaTEpHUalibl, 32 UCKIOYECHUEM
MMEIOIINX TOCYaPCTBEHHYIO WM MHYIO OXpaHsIeMyto (enepaabHbIM 3aKOHOM TaiHY.
3.9. 3amperaercss HaMPaBJIATH KajJ00bl TPaKJaH HA PACCMOTPEHUE TEM COTPYAHHUKAM
JOVY, pemienue uinu aeiicteue (6e31eicTBHE) KOTOPBIX 00KaTyeTcs.

4. PaccmoTpeHnue o0paiieHuil rpaxkiaH, MOAroTOBKA OTBETOB
4.1. OOpamenue, noctynuBiiee 3apeaywmiemMy JOY, B COOTBETCTBUU C

KOMIIETCHILIMEH TTOAJICIKUT O6H?>&TCJII>HOMy PACCMOTPECHHUIO. B ClIy4dac HCO6XOI[I/IMOCTI/I,
BaBeI[YIOHII/Iﬁ MOJKET 00€CIIEYNUTE €ro pPacCMOTPCHUC C BBIC3/IOM HAa MCCTO.



4.2. Vder, peructpamus, X0/l pacCMOTPEHHUSI OOpalIeHus] TPaKIaH OCYIIECTBIISIIOTCS
3aBEYIOLIMM C 3aHECEHHEM B KypHaJI oOpalieHui rpak/1aH.

4.3. 3agenyromui JOY:

- obecneunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHHE
oOpailleHusi, B ClIydyae HEOOXOJMMOCTH — M C y4aCTHEM TIpakJaHWHA, HAIPaBUBIIETO
oOpailieHue;

- 3ampamdBaeT HEoOXOAUMBIE JJIsI PAacCMOTPEHHS oOpalieHus JTOKYMEHThl H
MaTepualibl, 3a HCKIIOUYEHHEM MAaTepHalOB CYAOB, OPraHOB JO3HAHUSI U OPraHOB
MIPEABAPUTEILHOTO CIICACTBUS;

- MPUHHUMAET MEPHI, HAMPABICHHbIE HAa BOCCTAHOBJICHWE WM 3alIUTy HapYIICHHBIX
mpaB, CBOOO] 1 3aKOHHBIX HHTEPECOB TPaAXIaHNHA,;

- IaeT MMMCbMEHHBIC OTBETHI 110 CYIIECTBY TTOCTABJICHHBIX B OOPAIIICHIH BOIIPOCOB;

- YBEIOMJISICT TPaKIaHWHA O HAMPABIICHUU €TO OOpaIleHus] Ha paCCMOTPEHHUE B IPYTOM
OpraH WJv Jpyryue OpraHu3aii ropojia B COOTBETCTBUM C MX KOMIIETCHIIUECH.

4.4, OtBeTbl Ha oOOpallleHUs TpakJaH, MpHUCIaHHbIE Ha uMs 3aBeayromiero JOV,
TFOTOBATCA Ha OJaHKe YYpexXJACHUs 3a MOANuchio 3aenyromiero JOY wu
PETUCTPUPYIOTCS B KypHAJeE.

4.5. OTBeThl JOJKHBI COJEpP)KAaTh KOHKPETHYIO M YETKYyI0 HHGOpPMALMIO IO BCEM
BOIIpOCaM, TOCTAaBJIECHHBIM B OOpallleHHH rpaxiaaH. Eciu 3asgBUTENIO JaH OTBET B
yCTHOM (opMe, TO B MaTepuanax, NPUIOKEHHBIX K OOpaIleHHIO, JOHKHO OBITh 3TO
ykazaHo. Eciau gaeTcss mpoMexyTOUHbIA OTBET, TO YKa3bIBAETCA CPOK OKOHUYATEIBHOTO
pelIeHus MOCTaBIEHHOTO BOIIPOCa.

OTBeThI, MOATOTOBJICHHBIC HA OCHOBAHUH MPABOBBIX JTOKYMEHTOB, JOJKHBI COICPKAThH
PEKBU3UTHI 3THX JOKYMEHTOB C YKa3aHUEM JaThl 1 HANMECHOBAHUS.

OTBeT Ha KOJJICKTUBHOE OOpaIlieHrne OTIPABIIACTCS HA UMS TIEPBOTO TIOAMMMUCABIIETO €T0
JUIIA, €CJIA B MUChME HE OTOBOPEHO KOHKPETHOE JIUII0, KOMY HAJICKUT JATh OTBET.
OtBeT Ha oOpaiieHue, nocrymnueiiee B aaMuHucTpanuo JOY no mHOOpMalMOHHBIM
cucTeMaM OOIIero MoJIb30BaHMS, HAMPABISETCS MO MMOYTOBOMY ajpecy WIUB (opme
AJIEKTPOHHOTO JOKYMEHTA T10 apecy AJIEKTPOHHOM MOUTHI ,yKa3aHHOMY B OOpallleHHH,
noctynusiieM 3aBenytomnieMmy JJOY B dopme snexktpoHHoro aokymenrta. Kpome toro,
Ha TmocrtynuBiiee 3aBenyromemy JOY oOpamienue, cojiepkaiiee IpeioKEeHUE,
3asBJICHHE WM Xajao0y, KOTOpbI€ 3aTparuBalOT MHTEPECHl HEOIMPEIEIEHHOIO0 Kpyra
JUIl, B YacTHOCTU Ha oO0palieHue, B KOTOPOM OOXKallyeTcs CcyaeOHOe pelIeHue,
BBIHECEHHOE B OTHOINEHWW HEONPENEIEHHOTO Kpyra JWIl, OTBET, B TOM YHCIIE C
pPa3bACHEHHEM TOPSIKA 00KaJIOBaHUS CYJIeOHOIO PEIICHHS, MOXKET OBITh PA3MEIICH C
cobOmoienneM TpeboBaHuii yactn 2 ctathl 6 DenepanbHOro 3aKkoHa Poccuiickoit
®enepanun ot 02.05.2006T. No59-D3 «O nopsiake paccMOTpeHHsT 00paIieHu i rpaKaaH
Poccuiickoii ®enepanmm», Ha odunmansHoM caiite JJOY B  uHbOpmanmoHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHet".

4.6. OOpareHus rpax/IaH Mocjae X PacCMOTPEHHUS UCTIOJHUTENISIMU BO3BPAIIAIOTCS CO
BCEMH OTHOCSIIIMMUCS K HUM MaTepuanamu 3apeayromiemy JJOVY.

4.7. Tlopsinok BU3HPOBAHUS MOATOTOBJICHHBIX OTBETOB Ha OOpallleHUs TpakKIaH 3a
noAnuckio 3apeayroniero JJOY ycraHaBnuBaeTcs CJieayOIIMii:



Ha JK3EMIUIIPE OTBETA 3asABUTEIIO0 B JIEBOM HUXXHEM YUy YKa3bIBaeTcs (haMuiIus
UCIIOJIHUTENS, HOMEp €ro Ciy»KeOHOro TenedoHa, a TakKe MPOCTaBIAIOTCS (aMUIUU
COTPYJIHHMKOB, YYACTBOBABILIUX B MOJATOTOBKE OTBETA.

4.8. Ha xaxaoMm oOpallleHMH TOCJIe€ OKOHYATEJIbHOTO PEIICHUS M €ro HCHOJHEHUs
J0JKHA OBITh OTMETKa 00 wucnonHenun «B ngemo», nata W JAWYHAS MOJMUCH
3aBeaytomiero. [lpemnoxenus, 3asBieHHs] U KalaoObl, KONMUM OTBETOB Ha TIpakIaH
(bopMHUpYIOTCS B JI€TI0 B COOTBETCTBUM C YTBEP)KI€HHON HOMEHKIIATYpPOU /el

5. lTopsiiok paccMOTpeHHS OTAEJbHBIX 00paleHuit

5.1. OGpamenust rpaxaad, noctynusime 3asenytomemy JIOY u3 cpeacts MaccoBoit
uH(pOpPMaLIMU, PACCMATPUBAIOTCA B TMOPSAKE U CPOKH, MPEAYCMOTPEHHBIE HACTOSAIIUM
[Tonoxxenuem.

5.2. B cinyyae ecnu B NUCBMEHHOM OOpAalllEHMM HE yKa3aHa (aMuiMs TpakJaHUHA,
HaIpaBUBILEro OOpalIeHUE U TOYTOBBIN aJIpec, 10 KOTOPOMY JO0JKEH OBbITh HAalpaBJIeH
OTBET, OTBET Ha oOpalleHue He gaercs 3aBenyoomuM OV, npuHuMaeTcs peueHue o
CIMCAaHUM JaHHOTo oOpaieHus «B neno».

5.3. Ecim B yKa3aHHOM OOpalllEHUH COAEpKaTCid CBEIACHHS O IOATOTABIMBAEMOM,
COBEPIIAEMOM HJIM COBEPIICHHOM IMPOTHUBONPABHOM JACSHUHM, a TakKe O JHMIE, €Tr0
HOJArOTaBIMBAIOLIEM, COBEPILAIOIIEM WJIM COBEPIIMBIIEM, OOpALIEHUE MOJJIEKUT
HaIIPaBJIECHUIO B TOCYJaPCTBEHHBIN OPraH B COOTBETCTBUHU C €0 KOMIIETEHIIMEH.

5.4. OOpamenue, B KOTOPOM OOXKalIyeTcss CyAeOHOE pelieHne, BO3BpaIlacTcs
IpaXXIaHUHY C Pa3bsICHEHUEM MOPsIIKa 00KaJIOBaHUsI JAHHOTO Cy1€0HOTO PEIICHHUS.
5.5. Ilpu noay4eHnr TUCBMEHHOTO OOpaIleHUs, B KOTOPOM COAEPKATCs HEI[EH3ypHBIE,
OCKOpPOUTENbHBIE BBIPAXKEHHUS, YTPO3bI )KU3HH, 3I0POBbIO WM MUMYILECTBY COTPYAHHUKA
JIOY, a Takke 4WICHOB €ro CEeMbH, 3aBEIYyIOIIMI BIpPaBE OCTaBUTh O€3 OTBETa IO
CYLIECTBY MOCTaBJIEHHBIX B HEM BOIPOCOB M COOOLIUTH I'Pa)KAaHWHY, HAIPAaBUBILIEMY
oOpallieHue, 0 HEIOIYCTUMOCTH 3JI0YIIOTPEOJICHUS TPABOM.

5.6. B ciywae ecium TEKCT NHUCBMEHHOTO OOpallleHHsT HE MOAJNAETCS IMPOYTEHMIO,
oOpallileHue He MOJUIEKUT HAIIPABJIICHUIO HA PACCMOTPEHHUE M OTBET HA HETO HE JAeTCsl.
3asBUTEN0 00 3TOM cOOOIIaeTcs, ecau ero (GaMuiMs M MOYTOBBIM agpec MOJAA0TCS
IPOYTEHUIO.

5.7. O06paieHus rpaxkJiaH, MOCTYIUBIINE OT OJHOTO U TOTO K€ JIMIA [10 OJHOMY U TOMY
’Ke BOMPOCY, €CIM CO BPEMEHHU IMOJa4yd MEPBOrO OOpalIeHHs] MUCTEK yCTaHOBJICHHBIN
HacTosiM  [lonokeHneM CpoK pacCMOTPEHHsI WIM 3adBUTENb HE COIJIaceH C
MPUHSTHIM 10 €r0 OOPAIIEHUIO PEIIEHUEM, CUUTAIOTCS TOBTOPHBIMH.

[Ipu pabGoTe ¢ MOBTOPHBIMU OOpALICHUSAMH ICIOMPOU3BOAUTENL (DOPMHUPYET AENO C
YK€ UMEIOLIUMHUCS TOKYMEHTaMH 10 OOpaIeHUSIM TaHHOTO 3asIBUTEIIA.

He cuurarorcs moBTOPHBIMU OOpAIlEHUsI OJJHOTO U TOTO K€ 3asBUTENs, HO 1O Pa3HbIM
BOIIPOCAM, a TAKK€ MHOTOKpPATHBIE — I10 OAHOMY M TOMY K€ BOIPOCY B Cilydae, €Ciu
IPUYUHBI, 10 KOTOPBIM OTBET IO CYIECTBY MTOCTABJIECHHBIX B 0OpAIlEHUH BOIPOCOB HE
MOr OBITH [1aH, B IOCJEAYIOUIEM ObUIM YCTpPaHEHbl, I'PaXJaHWH BIPAaBE BHOBb
HaIpaBUTh oOpaleHue 3asenyromemy [0V,

5.8. B cinyyae ecnu B MMCbMEHHOM OOpAILEHUH T'Pa)KIaHWHA COAEPIKUTCS BOINPOC, HA
KOTOPBI €My MHOTOKPAaTHO JAaBaJMCh IMCBMEHHBIE OTBETHI IO CYIIECTBY B CBSA3U C



paHee HampaBlIEHHBIMH OOpaIeHUSMUA, W TIPU 3TOM B OOpaIEHUU HE MPUBOJATCS
HOBBIE JIOBOJbI WJIM OOCTOSITENBCTBA, 3aBeayromuii JJOY BrpaBe NpUHATH pellleHUE O
0€30CHOBATENBHOCTA OUYEPEAHOr0 OOpallleHHusT W TMPEKpalleHUH TMEpPernucKku ¢
rpaxaaiuHoM. O [TaHHOM pPEUIEHWH YBEAOMIIAETCS TpaXKAaHWH, HANpPABUBIINN
oOpaiiieHue.

5.9. B cayyae eciu OTBET NO CYIIECTBY MOCTABJICHHOIO BOMNpPOCAa B OOpaIllEHUU HE
MOXXET ObITh JlaH 0e3 pasrialieHuss CBEACHHM, COCTaBJISIONIMX OXPaHsIEMYIO
(benepabHBIM 3aKOHOM TaliHy, TPKJAHUHY, HAIIPABUBIIIEMY OOpallIeHHE, COOOIaeTCs
0 HEBO3MO>XHOCTH J1aTh OTBET MO CYIIECTBY B CBA3U C HEJAOMYCTUMOCTBIO pa3rilallieHUs
YKa3aHHBIX CBEJICHUM.

6. Cpoxu paccMoTpennsi oOpaleHuii M yBeloMJIeHHe 3asiBUTeJIeil
6.1. Obpamenusi, nocrynusmue 3aseaytomemy JJOY, paccmarpuBatorcst B Teuenue 30
JHEN CO JAHS PerucTpaluu MUCbMEHHOTo OOpalleHMs, €CIM UHOW CPOK (MEHbILU) He
YCTaHOBJIEH PYKOBOJIUTEIIEM.
OOpamienus, He  TpeOyloue  JOMOJHUTENBHOIO  U3Y4YeHUSI UM MPOBEPKU,
paccMaTpuBaroTCs 0€30TIaraTesbHo.
O pe3ynbpTaTax pacCMOTPEHUS YBEIOMIIIOTCS 3asBUTEIH.
6.2. B wuckmouMTenbHBIX ciydadax 3aBeayrommi JOY BmpaBe NpoaiuTh CpoK
paccMoTpenust oOpanieHus: He Oosiee yem Ha 30 1HEH, yBeIOMUB O MPOIJICHUH CPOKa
€ro pPacCMOTPEHHUs TpaKAaHWHA, HampaBuBIIero oOpamenue. [Iponnenne cpoka
oopmiiseTcs HCHOJIHUTENSIMU HE MEHee 4eM 3a MITh JHEeH 10 HCTeUeHHUs Ccpoka
pPacCMOTpEHHUs 0OpaIeHUSI.

7. Opranu3anus padoThl 10 JJUYHOMY NPHEMY I'PaKIAH

7.1. I'paduk u mopsgok nuyHoro npuema rpaxnadn B JOVY ycranaBiauBaercs
3agenytromnM JIOY . MHpopmanus o MecTe mpuemMa, a Takke 00 YCTaHOBJIEHHBIX IS
preMa JHIX U 9acax JOBOJUTCS 0 CBEACHUS TPaXIaH.

7.2. Ilpn TMYHOM mpHEMe TPaXAAHUH IPEABABISIET JOKYMEHT, YAOCTOBEPSIOIINN €TI0
JINYHOCTb.

7.3. Ilo Bompocam, He BXOASIIMM B KoMmeTeHIuio 3aBenytomiero OV, 3asBurensm
PEKOMEHIYETCSI 0OpaTUTHCSI B COOTBETCTBYIOLUE OPTaHbl, YUPEXKIEHUS, OPTaHU3ALHH.
7.4.ConepxaHue YCTHOTO OOpallleHUs] 3aHOCUTCS B KApPTOUKY JIMYHOIO IpuemMa
rpaxaaHnuHa. B cioywyae, eciM U3MOKEHHbIE B YCTHOM oOOpamieHuud (akTel U
O0OCTOSITENHCTBA SBISIOTCA OYEBUAHBIMU M HE TPEOYIOT MOTMOJIHUTEIHLHOM MPOBEPKH,
OTBET Ha oOpallleHue C COTIacus TpakJaHNHA MOXKET ObITh JaH YCTHO B XOJ€ JIMYHOTO
pUeMa, O 4YeM JENaeTcs 3aluch B KapTOUYKE JMYHOIO IpHeMa TrpaxJaHuHa. B
OCTAJIBHBIX CIIy4asX JaeTcsd MHCbMEHHBI OTBET MO CYIIECTBY IOCTaBJICHHBIX B
oOpallieHuu BOIIPOCOB.

IIpu HeoOXoguMOCTH TpakJaHaM IMpeajaraerTcs M3JI0XKHUTh CYTh BOINpoca B
nucbMeHHOM Buje. [lucbMeHHoe oOpaleHre B 3TOM ClIy4yae PpEerucTpupyercss U
paccMaTpUBaETCS B yCTaHOBJICHHOM IOPSIAKE.

7.5. Ilpn mOBTOpPHBIX OOpallleHUsAX MOAOHPAIOTCS HMMEIOIIMECS MaTepuaibl MO Jely
3asIBUTEJIS.



7.6. B xoxe NWYHOrO mpHemMa rpakJaHUHY MOXKET OBIThb OTKa3aHO B JaJIbHEHIIEM
pacCMOTpPEHMH OOpalleHMs, €clu €My paHee ObUl JaH OTBET IO CYILECTBY
IIOCTABJICHHBIX B OOpaLIEHUH BOIIPOCOB.
7.7. B cayuae, eciu B 00pallleHUH COAEPHKATCsI BOIPOCHI, PEILIEHUE KOTOPBIX HE BXOJUT
B KOMIIETCHIIMIO  JAHHBIX  TIOCYJAapCTBEHHOIO  OpraHa, oOpraHa MECTHOIO
CaMOYIIPABJICHUS UJIU JOJLDKHOCTHOIO JIMIA, TPAXKIAHUHY JAeTCs Pa3bsCHEHUE, KyJa U B
KaKoOM HOpSIJIKE EMY CIEYET OOpaTUTHCS.
7.8. OTnenbHbIE KATErOPUHU IPAXKIAH B CIIyYasx,
IIPENYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccurickoit denepanyu, NoJb3yrOTCS IPABOM
Ha JIMYHBIA IPHEM B IEPBOOYEPETHOM MOPSIKE.

8. PaGora ¢ o0OpameHusiMmu, NOCTABJIEHHBIMHU HA KOHTPOJIb

8.1. JIOmKHOCTHOE JIMII0O — HCIOJHUTEIb OCYIIECTBISIET B TMpelesiax CBOeH
KOMIIETEHLIUH KOHTPOJb 3a COOJIOJICHUEM TMOpsIKa PACCMOTPEHUS OOpallleHUH,
AHAIM3UPYIOT COJEp)KaHME TMOCTYMAMKMX OOpamieHud, NPUHUMAIOT Mephbl 10
CBOEBPEMEHHOMY BBISIBJICHUIO M YCTPaHEHUIO MPUYMH HapyIIeHWUs NpaB, cBOOOI U
3aKOHHBIX UHTEPECOB IPAXK/IAH.
8.3. JIoMKHOCTHOE JMUO — MCIIOJHUTENb B YCTAHOBJICHHBIE CPOKH PacCMaTpUBAET
KOHTPOJIbHOE oOpalieHue, HHPOpMUPYET O pe3yibTaTax 3aBenytouiero 10V, roroBut
oTBeT 3asBUTeNt0.O0palieHusi, B KOTOPbIX COOOIIAETCS O KOHKPETHBIX HApYIIECHHUSX
3aKOHHBIX MPAB U HHTEPECOB I'PAXK/IAH, CTABSITCA HA KOHTPOJIb.
8.5. OOpaiieHue CUMTAETCS HCIOJHEHHBIM U CHHUMAeTCi C KOHTPOJs, €clu
PACCMOTPEHBI BCE TOCTABICHHBIE B HEM BOIPOCHI, MPUHATHI HEOOXOIUMBIE MEpHI,
3asIBUTEJISIM J1aH OTBET.
8.6. IlucemeHHBIC OOpaleHus, Ha KOTOPBIC HAIOTCS MPOMEXKYTOUHBIE OTBETHI, C
KOHTPOJISI HE CHUMaroTcs. KOHTpOnb 3aBepmiaeTcss TOJBKO ITOCIE BBIHECEHUS H
OPUHATUS UCUYEPIIBIBAIOIINX MEP MO Pa3peUICHUIO MPEIIOKEHUS, 3asIBICHUS, Ka00bI.
Pemienue o CHATUM C KOHTPOJIS MpUHUMAET 3aBeayromui JOY.
8.7.JIuua, BuUHOBHBIE B HapyuieHun PenepanbHoro 3akoHaPoccuiickonn deaepauuu OT
02.05.2006r. Ne59-®@3 «O mopsiike paccMOTpeHHs: oOpalieHuid rpaxkaad Poccuiickoit
denepauun», HECYT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOIATEIbCTBOM
Poccuiickon @enepanum.

9. Opranuzanus JeJJONponu3BoOACTBA

9.1 OTBETCTBEHHOCTh 3a OPraHU3ALMIO U COCTOSIHUE JIEJIONPOU3BOJICTBA 110 MTUChMaM U
YCTHBIM OOpallleHusIM Tpak/iaH Bo3jiaraeTcs Ha 3aBenytomiero JOVY.

9.2. 3aBenyromuii JIOY opranusyer BeneHue KypHaia pEerucTpalyy Mo oOpaIieHusM
rpak/iaH.

9.3. 3aenyromuii IOV ocyiiecTBisieT XpaHEHUE U UCMOJIb30BAHHE B CIIPABOYHBIX U
MHBIX LEJSAX MPEIOKEHUH, 3aBICHUN U KaNI00 TpaxaaH.

9.4. OTBETCTBEHHOCTh 32 COXPAHHOCTh JOKYMEHTOB IO OOpalleHHsIM TpakIaH
BO3yaraercs Ha 3aBenytomiero JJOVY.

9.5. YcranaBnuBaeTCsl CpPOK XpaHEHHS TPEIOKECHHM, 3asBICHUN, XKaJloO TpaKJIaH U
JOKYMEHTOB, CBA3aHHBIX C HUX pPAacCMOTPEHHEM M pazpeuieHueM — 5 Jjer. B
HEOOXOUMBIX CIy4yasX SKCHEPTHOM KOMHUCCHUEHW MOKET ObITh MPUHSTO pelieHue o0



YBEJIMYCHUN CPOKa XPaHCHHUS WJIM O TIIOCTOSHHOM XPaHCHWH HamOoJee IEeHHBIX
NPEAJIOKEHNUN TPaXaaH.

9.6. [1o ucTeYEeHNN YCTAHOBIEHHBIX CPOKOB XPAHEHUSI JOKYMEHTHI IO MPEIJIOKEHUSAM,
3asBJICHUSIM U JKajlo0aM TpakJaH NOAJEkKaT YHUYTOXKEHHUIO B COOTBETCTBUM C
yTBepxkaeHHbIM DenepanbHoli apxuBHOM ciyk0oit Poccum IlepeuneM THIOBBIX
YIPABJICHYECKUX JTIOKYMEHTOB, OOpa3ylOlIUXCs B JEATEIbHOCTH OpraHu3aluu, C
yKa3aHHUEM CPOKOB XPaHEHHS.

9.7. XpaHeHue en y UCIIOTHUTENEH 3anpeiiaercs.

9.8. O0parenus rpakian MOTYT HAMPAaBIATHCS B apXUB 0€3 PaCCMOTPEHUS, €CITU B HUX
colepKaTcs PacCyKIEHUsS TO W3BECTHBIM MPOOJIeMaM WM TIOJHUMAIOTCS YXKe
pEIIeHHBIC BOIPOCH], HE TPEOYyIONIUEe JOMOJHUTEIFHOTO PAaCcCMOTPEHHUS, a TaKKe
OECCMBICIIEHHBIE 110 COJCPKAHUIO.

9.9. Pemenue o crimcaHny yKa3aHHBIX oOpareHuii mpuauMaet 3aBeayromnuii JIOY.

10.I'apanTuu 0€30MACHOCTH IPAKIAHMHA B CBA3M € €ro o0panieHueM

10.1. 3ampemiaercs npecieoBaHue rpakaHuHAa B CBSI3M C €ro oOpalieHueM B
rOCyJIapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYMpAaBJICHUS WM K JOJDKHOCTHOMY
JUITy ¢ KPUTUKON NESITEIIbHOCTH YKa3aHHBIX OPTaHOB WM JOJKHOCTHOTO JIMIIA JTUOO B
IIEJISTX BOCCTAHOBJICHHS WJIM 3aIUTHI CBOMX IPaB, CBOOO M 3aKOHHBIX MHTEPECOB JTMOO
mpaB, CBOOO] ¥ 3aKOHHBIX HHTEPECOB APYTUX JIHII.

10.2. TIpu paccmoTpeHun oOpaiieHusl HE JOMYCKAETCs pasTJallieHhe CBEICHUN,
comepKammxcs B OOpamieHnd, a TakKe CBEJACHUH, KacaloluXCs YaCTHON
KU3HH TpaKJIaHnHa, O0e3 ero corjacusi. He sBiseTcs pasriameHueM CBEICHUH,
CoJep)KalllUXCsd B  OOpallleHWH, HaMpaBjieHUE MUCBMEHHOTO  oOOpalieHus B
roCyJIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WIIH JTOJKHOCTHOMY JIHILY,
B KOMIIETEHIIUIO KOTOPBIX BXOJAUT PEIICHUE TTOCTABJICHHBIX B 0OpAIlEHUH BOIIPOCOB.

11.Bo3melnieHne NpUYMHEHHBIX YOBITKOB U B3bICKAHUE MOHECEHHBIX PACX010B P
paccMoTpenun oopamennii. [lepcnekTUBLI M PUCKH CY/1€0OHBIX CIIOPOB.

11.1. I'paxxganuH MMeeT MpaBoO Ha BO3MEIIEHUE YOBITKOB U KOMIIEHCALIUIO MOPAJIBHOTO
Bpela, MPUUMHEHHBIX HE3aKOHHBIM JAeiicTBueM (Oe3aeiicTBuem) 3aBenyromero OV
IpU PACCMOTPEHUH OOpaIlIeHHUs, TIO PEIICHUIO CYIa.

11.2. B ciyuae, ecnu rpaxAaHUH yKa3al B OOpalleHHUU 3aBEAOMO JIOXKHBIE CBEJICHUS,
pacxojpl, TIOHECEHHBIE B CBSI3M C PAacCMOTpeHHeM oOpamieHus 3aBeayromiero JJOVY,
MOTYT OBITh B3BICKAHbI C IAaHHOTO IPaKJaHMHA 110 PEUICHUIO CYa.



