MYHUIUITAJIBHOE BIOJUKETHOE JOIIKOJIBHOE OBPASOBATEJIPHOE YUYPEX/EHUE
«JAETCKHNUN CAJ] Ne2 «PAIYT A» C. AJIXAH-IOPT»

HNucTpykuus
10 CONMPOBOKACHNI0O HHBAJIMIO0B U JINI ¢ OTPAHMYEHHBIMH BO3MOKHOCTAMH
310POBbA

OO0uue moJ10KeHust
1.1. HacTosiiasi HHCTPYKLHS [0 CONPOBOXIACHUIO MHBAIMIOB M JIMI] C OIPAHUYEHHBIMU
BO3MOKHOCTSIMU 3710poBbs (nanee - Muctpykuus) MBAOY «Jlerckuii cag No2 «Pamyra»
c. Anxan-lOpt» (nmamee — VYwupexneHue) pa3paboTaHa Ha OCHOBAHUHU CIIEIYIOIIUX

- . Mopnucan: Wnpaesa Ecuta A6gynaesHa
HOpMaTI/IBHO HpaBOBBIX aKTOB. DN: C=RU, S=YeueHckasi Pecnybnuka,

-DeepaabHOTO 3aKOHA OT 03.05.Ml|2|/1ﬂfalega oo KAtBHItRE o

npaBax HHBAJIHMIOBY), OBPA3OBATENLHOE YUPEXOEHWE ™[ETCKUM
CAN No2 "'PAOYTA™ C. AIXAH-IORT™™,

-denepanbHoro 3akona ot 29.12.201 2E @ W’."@B CHUINC=1279BE1928, IPB-C019MeR o8
E=ben.gold@yandex.ru, G=Ecuta A6aynaesHa,

qDeI[epaHI/II/I»; SN=LUngaesa, CN=LUupaesa Ecura AGaynaesHa

OcHoBaHue: A gapnacb aBTOPOM 3TOr0 %BHTa

-IIpukaza MuHHCTEpCTBA 06A61 MecrononoxeI3OEED AdTdAHus <«
YTII:er(,Z[eHHI/I Hopfmia obecnieveHus Q}MQ %00’1‘14 i3k RbBeEABLREORT ©OBEKTOB I
MIPEIOCTaBIsIEMbIX yCIyr B cepe oOpa3oBaHHs, a TaKKe OKa3aHUS MM TIPU ITOM
HeoOxoauMon oMoty oT 09.11.2015 r. Ne 1309;

-Ilpukaza MunucrepctBa o0Opa3zoBaHus W Hayku Poccuiickoit ®enepamun  «O0
yTBepxkaeHuu [lnana Meponpusthili «10poKHON KapTbl» MuHHCTEpCTBa 00pa30BaHUs U
Hayku Poccuiickoin ®denepanny MO MOBBILICHUIO 3HAYEHUM NOKAa3aTeNEd JOCTYITHOCTH
JUTSl THBAJIMIOB OOBEKTOB M MPEAOCTABIIIEMbIX HAa HUX YCIOYT B cpepe oOpa3oBaHUsS» OT
02.12.2015 r. Ne 1399;

-HBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimas Muctpykius pazpaboTaHa B IENsIX:

-HEIOMMYCTUMOCTH JTUCKPUMHUHALIMM B YUPEKIECHUU 10 MPU3HAKY WHBATUIHOCTH, TO €CTh
m000e pasznuyue, UCKIIOUCHUE WIM OTPAaHWYCHHE IO MPUYHWHE WHBATHIHOCTH, IEIHIO
00 pe3yabTaTOM KOTOPBIX SBJISETCS YMAJICHWE UM OTPUIIAHUE TIPU3HAHMS, PeaTU3aAINH
WA OCYLIECTBJIEHHS HapaBHE C JPYTMMHU BCEX TapaHTUpPOBaHHbIX B Pocculickon
denepanuy nNpaB U CBOOOJ YEIIOBEKa M T'PaKJIaHWHA B MOJMTHYCCKON, SKOHOMHUYCCKOM,
COIMAJIBHOM, KyJIbTYPHOU, TPaskIaHCKOU WU JIFOOOW WHOM 001acTH.

-peanu3anuy npaB 00y4YaroIMUXCcs ¢ OrPaHUYEHHBIMU BO3MOKHOCTSAMHM 3/10POBbS (J1ajee -
OB3) Ha nosyyeHue JOMIKOIBLHOTO 00pa30BaHMs, U COIMATILHON aJanTaiu B YCIOBHUAX
YupexaeHus.

1.3. Hacrosimas WHcTpykims oOs3aTesbHA [JIs MCHOJHEHUS BCEMH COTPYJIHUKAMHU
YupexneHus.

1.4. B cooTBeTcTBUU € HacTosed MHCTpykimel COTpyIHUKU MPOXOASIT MHCTPYKTaX U
oOyudeHue 1o BOMpOcaM, CBSI3aHHBIM C 00eCTIeYeHUEeM TOCTYITHOCTH JIJIsl HHBAJIUOB U JIHI]
¢ OB3 00beKTOB 1 yCIyr YUpexaeHus, B TOM YUCJE C Y9aCTHEM TepcoHana (C OKa3aHueM
MOMOIIN Ha 00BEKTaX B MPEOJI0JIEHUU OApbEPOB M COMPOBOXKICHUU MHBAIN/IA WM JIUIA C
OB3).



1.5. UHCTpYKTaX MPOBOAUTCS PYKOBOJIUTENEM Y UPEKACHUS INOO OTBETCTBEHHBIM JIUIIOM
3a paboTy ¢ uHBanuAaMu u aunamu ¢ OB3.

1.6. Jlna yyeta paboOThI 110 MHCTPYKTaXXy U OOYUYEHUIO COTPYIHUKOB IO paboTe ¢ JIUIaMu
¢ OB3 u unBanuaamu Benercs «KypHall HHCTPYKTaXa 10 COMPOBOXKACHUIO NHBAIUIOB U
JUI[ C OTPaHUYECHHBIMU BO3MOXKHOCTSAMHU 310poBbsi (OB3)» (manee —xypnan). dopma
KypHaJIa TIpeAcTaBieHa B MpuioxkeHuu 1. B KypHaime Bemercs 3amuch TEMBbI
UHCTpYyKTaxa, narel, MO, JOJKHOCTH COTPYAHUKOB, IMTPOIIEANINX HHCTPYKTAXK, & TAKKE
®UO, 101KHOCTh U MOANKMCH COTPYIHUKA, IPOBOIMUBIIIETO €TO.

1.7. Jomyck kK paboTe BHOBb MPUHATHIX PAOOTHUKOB Y UPEKIACHHS OCYIIECTBISETCS MOCTe
MPOXOXKACHUS MHCTPYKTaka M OOyUEHHUs MO BOMPOCAM JTOCTYIHOCTH OOBEKTOB M yCIYT
YupexneHusl.

1.8. BceM coTpyauukaM YupexaeHus: mpu OOLICHUH C JAETbMU-WHBAIHIAMHU U JIUIIAMH C
OB3 cobio1aTh npaBuiia 3TUKETA, YTBEPKIACHHBIMU B Y UPEKICHHH.

1.9. IIpu oO1IeHNY C TUIIaMU, UCTIBITHIBAIOLIUMU TPYAHOCTH NPU NEPEIBUKECHUU, CIETYET
YBEIOMUTh O HAJIWYMM Ha OOBEKTaX YUPEXKICHUS ONPEACIEHHOrO0 CIEHUaIbHOIO
oOopynoBaHusi i MHBaIMAOB M Jul ¢ OB3 M BO3MOXXHOCTH IOJI30BATHCA UM.
CoTpynHUKHM 0053aHbI BCTPETUTH, BEXKIMBO OOBSCHUTH, IJ€ HAXOAUTCSA HYKHBII OOBEKT
UHBAIUY, YOEOUTbCS B JOCTYNHOCTH IPOXO0Ja, KyJa CIeAyeT IepeaBUraThCs.
3anpemiaercs MpUKacaTbCcsl K MHBAIUIHOW KOJISICKE M MEHSTh €€ MECTOIOJIOXKeHue 0e3
cormacusi MHBaMIa wiau juuna ¢ OB3. Ilpu OTKpPBITMM TSDKENBIX JABEPEW, IpuU
NepeABMKEHUH TI0 MAPKETY WM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHYETCs PEJIOKUTh
nmoMoulp MHBAMAY Wi jguny ¢ OB3, monb3yromemycss WHBaJIUIHOM KOJSCKOW WU
KOCTbUISIMU. COTPYJIHUKH JOJDKHBI TOMHUTh, YTO WHBAJIMJHBIE KOJSICKH OBICTPO
HaOUpPaT CKOPOCTb, U HEOKUJAHHBIE PE3KHE MOBOPOTHI W TOJYKH MOTYT MPUBECTU K
MOTEPE PAaBHOBECHS U ONPOKUIBIBAHUIO UHBAIUIHON KOJSICKH.

1.10. Ycnplimas 3BOHOK BbI30Ba, BCTPETUTh MHBAJIWAA HA Kpecie-KOJsACKe (MM MHBAINIA
JIPYroi KaTeropuu) rnepe BXOA0M B 3[JaHHE U OKa3aTh EMy ITOMOIIb MIPU BXOJI€ (BBIXOJE),
CONPOBOXKJICHUH IO MECTA.

1.11. Oxka3zaTh MOMOIIb WHBAIHMIY TPHU BBIMOTHEHUU JCHCTBUU CaMOOOCITYKMBAaHUS C
y4E€TOM BPEMEHM €ro HaxXxOXJIEHUs B YUupexJIeHUU (IOMOYb CHSTh BEPXHIOI OJEKAY,
MMOCETUTh CaHy3€ld U T.1.).

1.12. OGecnieunTh BO3MOXKHOCTh OKa3aHWS TIOMOINA WHBAIUAY B 3aTPyJAHEHHBIX
CUTYalMSIX BO BPEMS HaXOKJIEHUS B Y UPEKICHUN.

1.13. Tlocne mpeaocTaBiaeHUs YCIYTH COMPOBOJIUTHL MHBAIM/A Ha Kpecie- KoJsicke (Miu
JIPYTroi KaTeropuu) K BBIXOAY U3 TOMEIICHHUS.

1.14. Oka3atb npu HEOOXOJUMOCTU MOMOILb UHBAJIUY TIPHU MOCAJKE B COIIMATBHOE TAaKCH
WM MHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CoOGmonath npodecCHOHATbHYI0 OSTUKY B3aMMOOTHOIICHWM W HE JIOMyCKaTh
CUTYAIIM, NPENATCTBYIOIIMX MOJYYSHUIO NHBATUAOM YCIIYT.

1.16. OcyuiecTBiATh pa3bACHEHUS B JAOCTYNHON MJii MHBAIUAOB (opMe MOpsAIKa
ITOCELIEHUs] Y UPEKACHUS.

1.17. TlpaBuna 3TUKeTa IpU OOIEHUH C MHBAIUAAMU

2.1. IlpaBmia 3TUKETa TpU OOIICHUH C MHBAIMIAMH JIJIs1 pAOOTHUKOB YUpexaeHus (1anee
- [IpaBuna) npeacTaBisioT co60i CBOJ OOIIMX MPUHLIMIIOB M MPABUJI, HAIIPABJICHHBIX Ha
COONIOIGHUE MOPAJIBHO-3TUYECKMX W HPABCTBEHHBIX HOPM, MOJEIH TOBEICHUS



paboTHUKaMU YUpexaeHUs Mpu OOLICHUH ¢ WHBAJIMIAMU U APYTUMHU ManIoOMOOUIHHBIMU
rpaxaanamu (ganee - MI'H).

2.2. llenpto HacTOSMIMX TpaBUJ SBISIETCS YCTaHOBJIEHHE S()PEKTUBHOrO OOIIECHUS C
uHBanuAamu u apyrumu MI'H, a Takke okazaHue UM IIPU ATOM HEOOXOAMMOW MOMOIIH B
IPEOJI0JICHUH OaphepoB, MEUIAIOIMIKUX TOJYYEHHI0O UMHU YCIYr HapaBHE C JIPYyTUMU
JULAMH.

2.3. Kaxnpiii paOOTHUK YUpexaeHHs JOJDKEH NMPUHUMATh BCE HEOOXOIUMBbIE MEphI s
pa3BUTHSI KOMMYHHUKATHUBHBIX KOMIIETEHLIUH, YMEHH W HaBBIKOB, HEOOXOAMMBIX IS
s¢(deKTUBHOTO OOLIEHHS MPU OKa3aHUU MOMOIIY WHBaIHAaM u apyrum MI'H.

2.4. 3nanue u cobmofeHue paboTHUKaMHU mojoxeHuil [IpaBun sBhseTcs OAHUM U3
KpUTEPUEB OLICHKM KauyecTBa HUX MNpO(ECCHOHATBHON JEATENbHOCTH, a TaKKe
HEOOXOJAMMBIM YCJIOBHUEM JUIsl CO3JAHUS W MOJACPKAHUA pENyTaluu YUpexKICHHUS,
(opMHpPOBaHUA TOJOKHUTEIBHON KYJIbTYpbl OOLIEHUS MPU OKa3aHWU MOMOIIY MHBAINIAM
u npyrum MI'H B Yupexnenuu.

2.5. OCHOBHbBIE KOMMYHHUKATHBHBbIE HAaBBIKM IpU OOLIEHUH C HHBAIUAAMHU H30€raTh
KOH(MIJIUKTHBIX CUTYaIUH;

-BHUMATENIBHO CIYIIATh NHBAJINW/A U CJIBIIIATH €T0;

-peryiMpoBaTh COOCTBEHHbBIE SMOLIMH, BOSHUKAIOIINE B IIPOLIECCE B3aUMOICICTBYS;
-00€ecreunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIECHUH;

-[IMBUJIM30BAHO MPOTUBOCTOATH MAHUITYJIUPOBAHUIO;

-COMHEBAsICh, PACCUYUTHIBATh HA CBOM 31paBblid CMBICI U CITIOCOOHOCTh K COUYBCTBHIO;
-OTHOCHUTBCS K IPYTOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUHO TakK K€ €ro yBaxaTh.

2.6. O0mue mpaBuiIa STUKETa MPU OOIIEHUN ¢ MHBATUIAMHU:

2.6.1. OOpameHre K YeIOBEKYy: KOTJIa BBl pa3roBapyBacTe ¢ WHBAIUIOM, OOpamanTech
HETOCPEJICTBEHHO K HEMY, & HE K COMPOBOXKJIAIOIIEMY WIIA CYpJIONEPEBOIUUKY, KOTOPBIE
MPUCYTCTBYIOT MPU PA3roBOpeE.

2.6.2. IloxxaTtue pyku: KOrjaa Bac 3HAaKOMST C MHBAJIHUJOM, BIIOJHE €CTECTBEHHO MOXKAaTb
€My PYKY: AaXe T€, KOMy TPYJHO IBUIaTh PyKOH HMJIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE
MOTYT MOaTh PYKy — MPaBYIO WJIU JIEBYIO, YTO BIIOJIHE JIOIyCTHMO.

2.6.3. Ha3zpiBaiiTe ce0st ¥ Ipyrux: KOTJla Bbl BCTPEUAETECh C YETOBEKOM, KOTOPHIH IJI0XO
WM COBCEM HE BHUJIUT, 00s3aTENbHO Ha3bIBaiiTe ce0s M TeX JtoJed, KOTOPhIE MPUIILIU C
Bamu. Eciin y Bac oOmias Gecena B rpymnme, He 3a0bIBaliTe MOSICHUTH, K KOMY B JaHHBIH
MOMEHT BbI O0Opaiiaerech, U Ha3BaTh CeOsl.

2.6.4. [lpenyoxenue MOMOIIU: €CJIU Bbl MPeAiaracTe MOMOILb, XKIUTE, IOKa €€ MPUMYT, a
3aTeM CIpalIuBanTe, 4TO U KaK J1e7aTh.

2.6.5. ANEKBAaTHOCTh W BEKJIUBOCTh: OOpamiaiTech ¢ B3POCIBIMHU-MHBAIUJIAMH KakK C
B3pociabiMu. OOpalaiiTech K HUM MO0 MMEHHU U Ha Thl, TOJIBKO €CJIM BBl XOPOILO 3HAKOMBI.
2.6.6. He omwupaiiTech Ha Kpeclio-KOJSCKY: ONUPAThCs WM BUCHYTh Ha WHBAJIUAHOU
KOJISICKE - TO K€ caMOe€, YTO W OINUpPaThCs WM BUCHYTHh Ha ee 00JiajaTene, U 3TO TOXKE
pas3apaxaer.

2.6.7. VnBanugHas KOJsSICKa - 3TO YacTh HEMPHKACAEMOTO TMPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHHMaTenbHOCTh M TEPHENMBOCTh: KOTJA BBl Pa3roBapuMBaeTE C YEIOBEKOM,
WCIBITHIBAIONINM TPYAHOCTH B OOIIEHWHU, CIyIIailTeé €ero BHHUMATEIbHO. bynpTe
TEPIIETUBBI, JKIUTE, KOT/la YEJIOBeK caM 3akoH4YUT (ppasy. He mompammsiite ero u He



NOTOBapuBanTe 3a Hero. Hukorna He mpUTBOPSMTECH, UTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 3To He Tak. [IoBropuTe, 4TO BBI MOHSJIM, 9TO MOMOXKET YEJIOBEKY OTBETHTH BaM, a
BaM — IIOHSATH €T0.

2.6.9. PacnonokeHue st Oecelpl: KOTrJa Bbl FOBOPUTE C YEJIOBEKOM, MOJIB3YIOIIHUMCS
MHBAJIUIHOM KOJIICKOW WJIM KOCTBUISIMHU, PACHOJIOXKUTECh TaK, YTOOBI BallM U €ro Iyas3a
ObUIM Ha OJHOM YPOBHE, TOrJa BaM OYJeT Jierdye pasroBapuBarh. PasroBapuBas ¢ TeMu,
KTO MOXET YUTaTh O I'y0am, pacloJIoKUTECh Tak, 4ToObl Ha Bac nanan ceet, u Bac Obu1o
XOpOILIO BUIHO, TOCTapaiTech, 4ToObl BaM Huvero (eaa, pyku) HE MEIaJo.

2.6.10. IlpuBneueHue BHUMAHHUS YENOBEKa: YTOOBI MPHUBJICYhL BHUMAHUE YEIOBEKa,
KOTOPBIM IJIOXO CJBIIIUT, MOMAIIUTE €My PYKOW WIM HOXJomnaite no mieuy. CMoTpure
€My NpSMO B IJIa3a U FOBOPUTE YETKO, HO UMEUTE B BUIY, YTO HE BCE JIIOJIU, KOTOPHIE
IJIOXO CJIBIIIAT, MOTYT YHTATh 10 TyOaMm.

2.6.11.He cmymaiiTech, €ciny CIy4allHO IOIYCTHJIM OIUIONTHOCTh, CKa3aB «YBHIAMCS
win «Bel cablmany 00 3TOM...7» TOMY, KTO HE MOXKET BUJIETh WIIN CIIBIIIATb.

2.7. IlpaBuna sTHKeTa NMpU OOIIEHUWU C JIMLAMU C PA3HBIMH PacCTpOCTBaAMHU (YHKIIHIA
opraHusma

2.7.1. IlpaBuiia aTuKeTa Mpu OOLUIEHUH C MHBAJIMIaMHU, UCIIBITHIBAIOUIMMH TPYIHOCTH MIPH
[EPEIBIKCHUN

-IIoMHHTE, YTO MHBAIMHAS KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YesloBeka. He
o0JI0KauMBalTECh HA HEE, HE TOJKalTe, HE KJIaJuTe Ha Hee HOoru Oe3 paspewmenus. Hauatp
KaTUTh KOJIACKY 0€3 coryiacusi MHBaJIWAa — TO K€ CaMOe€, YTO CXBaTUTh U TOHECTH
yesioBeKa 0e3 ero pa3perieHus.

-Bcerna cripammBaiite, Hy»Ha JIM IIOMOIIb, IPEXKIE YEM OKa3aTh €€.

[Ipeanaraiite MOMOIIb, €CIM HYKHO OTKPBITH TSKEIYIO JBEPh WM MPOWTHU MO KOBPY C
JUTMHHBIM BOPCOM.

-Ecnn Baire nmpemiokeHrne 0 MOMOIIM MPUHATO, CIPOCHUTE, YTO HYKHO JAENaTh, U YETKO
clelyiTe NHCTPYKUUAM. Eciii BaM pa3peniwiiv NepeiBUraTth KOJISICKY, CHaYalla KaTUTE ee
MEJJIEHHO.

-Konsicka ObicTpo HaOupaeT CKOpOCTb, M HEOKHUJAHHBIM TOIYOK MOXKET INPUBECTH K
[IOTEPE PABHOBECHS.

-Bcerna nuuno yGexnaiTech B JTOCTYIMHOCTH MECT, T 3alVIaHUPOBAaHbI MEPONPHUSTHUSI.
3apaHee MOMHTEpPECYHTECh, KAKUE MOTYT BO3HUKHYTH IIPOOJIEMBbI MM Oapbepbl U Kak UX
MOHO YCTPAHHTb.

-Ecnu BO3MOKHO, PAcHOJOKUTECHh TaK, YTOOBI BallM JUIA ObUIM Ha OJHOM YpPOBHE.
N30eraiite moJIOKEHMs, NPU KOTOPOM BalleMy COOECeIHHMKY HY>KHO 3alpOKHIbIBAThH
rOJIOBY.

-Ecnu cyliecTBylOT apXUTEKTYpHbIE Oapbephl, MPEeayNnpeauTe O HUX, YTOObI YEJIOBEK
MMeEJl BO3MOKHOCTh IPUHUMATh PEILICHUS 3apaHee.

-IlomHHTE, YTO, KAK MPABUIIO, y JIOACH, UMEIOIIUX TPYAHOCTU MPHU MEPEIBUKEHUU, HET
po0JIEM CO 3pEHHUEM, CIIYXOM U IIOHUMaHHEM.

-He nymaiite, 4TO0 HEOOXOAUMOCTH TIOJH30BATHCS WHBAIMIHONW KOJSICKOH — 3TO
Tpareaus. ITo cnocod cBOOOTHOTO (€CIM HET apXUTEKTYPHBIX OapbepoB) MEepPEABIKECHUS.
EcTp monn, monp3yommecs: HHBAIHIHON KOJIICKOW, KOTOPhIE HE YTPATHIIN CIIOCOOHOCTH
XOJIUTh U MOTYT NEPEABUIaThCS C MOMOIIBIO KOCTbUIEH, TpocTH U T.N. Konsicku oHH
MCIOJIB3YIOT AJISl TOTO, YTOOBI SKOHOMHUTH CHJIBI M OBICTpEE MEePEABUTATHCS.



2.7.2. IlpaBuna 3TuKeTa Ipu OOILIEHUH C MHBATUAAMU, UMEIOIIMMH HapyLICHUS

3pEHUS WU HE3PSIUNMU:

-IIpensiaras cBOO MOMOIIb, HAITPABIIAMTE YEJIOBEKA, HE CTUCKUBANTE €ro PyKy, UJIUTE TAK,
KakK Bbl 00bIYHO XoAuTe. He Hy>)KHO XBaTaTh CJIENOro 4ejoBeKa U TAllUTh €ro 3a COOOH.
-OnumuTe KpaTko, IZl€ Bbl Haxoaurtech. lIpenynpexnaite O MPENsSTCTBUIX: CTYHEHSX,
Jy’Kax, iMax, HU3KUX MPUTOJIOKaX, TpPyOax M T.II.

-Mcnonw3yiiTe, eciu 3TO YMECTHO, (Ppa3bl, XapaKTepU3yIOlue 3BYK, 3alaxX, pacCTOsSHUE.
JlenuTech yBUICHHBIM.

-O0pamaiitech ¢ C00aKaMU-TIOBOABIPIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMU
*KUBOTHBIMU. He KoMaH1yiiTe, HE TPOTraiiTe U HE UrparTe ¢ COOAKOU-TIOBOABIPEM.

-Ecnu BBl coOupaeTech UWTaTh HE3pAYEMY UYEIOBEKY, CHadalla MPEAYNpEAUTEe 00 3TOM.
["'oBopuTe HOpManbHBIM Toj0coM. He mponyckaiite nHpopmaliuio, eciam Bac 00 3TOM He
ITOITPOCST.

-Ecau 3T0 BakHOE NMUCHMO WM JOKYMEHT, HE HYXKHO AJi YOeIUTEIbHOCTH /1aBaTh €ro
norporars. IIpu 3TOM HE 3aMmeHsiTe uyTeHue nepeckazoMm. Korma He3psAduil 4eaoBEK
JOJDKEH MOJNUCATh TOKYMEHT, IPOYUTANTE ero 00513aTeIbHO.

-lHBamuaHOCTE HE  OCBOOOXKIAET  CIENOro  4YejJoBeKa OT  OTBETCTBEHHOCTH,
00yCJIOBIIEHHON JOKYMEHTOM.

-Bcerna oOpataiiTech HEMOCPEACTBEHHO K UEJIOBEKY, aXKe €CJIM OH Bac HE BUJIUT, a HE K
€ro 3pssYeMy KOMIIaHbOHY.

-Bcerna HasbiBaiiTe ce0si M MPEACTABISUTE APYTUX COOECETHUKOB, a TAKXKE OCTaJbHBIX
MPUCYTCTBYIOIIMX. ECIIM BB XOTUTE MOXKATh PYKY, CKQXKUTE 00 3TOM.

-Korna BBl mpennaraere He3psideMy YEIIOBEKY CECTh, HE YCaKMBAUTE €ro, a HAalpaBbTE
PYKY Ha CIIMHKY CTyJIa WM MOJJIOKOTHUK. He BoauTe M0 MOBEPXHOCTH €ro PyKy, a JanuTe
€My BO3MO>XHOCTb CBOOOJHO MOTpOrarh mnpeaMer. Eciiv Bac mompocuiiv noMoub B3STh
KaKO-TO MpeaMeT, HE CIEAYyeT TSAHYTh KUCTh CIENOro K MpeaMeTy U OpaTh €ro pykou
9TOT IPEAMET.

-Korna BbI o011aeTech ¢ rpyImnon He3psiUuX J0JIeH, He 3a0bIBaliTe KaXKIbIi pa3 Ha3bIBaTh
TOTO, K KOMY BBl 00paIaerech.

-He 3acraBnsiiTe Bamero cobeceiHMKa BelIaTh B IYCTOTY: €CJIM Bbl NE€PEMEIACTECH,
npenynpeauTe ero. Brosne HoOpMaiabHO yHnoOTpeOsTh CIOBO CMOTpeTh». s He3psiuero
YEJIOBEKA 3TO 03HAYAET «BUJIETh PyKaMU», OCA3aTh.

-M36eraiite  pacribIBYATBHIX  OMPENCICHWUN W WHCTPYKIUMH, KOTOphIE  OOBIYHO
CONIPOBOKJIAKOTCS JKECTaMH, BbIpaXeHH Bpoae «(CTakaH HaxXOOWUTCS TAE-TO TaM Ha
ctoJsien. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

-Ecnu BBl 3aMeTHiiM, YTO HE3pSUMil YesOBEK COWJICS ¢ MapuipyTa, HE YIpPaBISIUTE €ro
JBUYKEHUEM Ha PACCTOSIHUU, TOJAOUIUTE U IOMOTUTE BHIOPATHCS HA HYKHBIN MyTh.

-IIpu crycke wiv nogbeMe Mo CTYNEHbKaM BEIUTE HE3PSIUEro NEPIEHAUKYIISIPHO K HUM. -
[lepenBurasce, He AealiTE PHIBKOB, PE3KUX JBUKCHUM.

-IIpu conpoBOXaEHNN HE3PAYETO YETOBEKA HE 3aKIaAbIBANTE PYKH Ha3ag — 3TO
HEYJI00HO.

2.7.3. IlpaBuna sTukera npu OOLICHUH ¢ MHBAJIUAAMU, UMEIOIIMMH HapyIIeHHE CIyXa:
-PasroBapuBasi ¢ 4enO0BEKOM, Yy KOTOPOTO ILIOXOH CIIyX, CMOTPUTE IpsIMO Ha Hero. He
3aTEMHSUTE CBOE JIMLO M HE 3aropa)kMBaiTe€ €ro pykaMu, BOJIOCAMH WU KAKUMHU-TO



npeaMeTamu. Bam coOeceqHUK TOJKEH MMETh BO3MOXKHOCTH CJHEAHUTH 3a BBIPAKEHHEM
BaIIETO JIMIIA.

-CyIecTByeT HECKOJIBKO THUIIOB M CTeneHed IiyXoTbl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CIOCOOOB OOILEHHUS C JIIOJAbMH, KOTOpbIE IJIOXO ciblmar. Ecnu Bbl He 3Haere,
KaKOM IPEeANoYecThb, CIIPOCUTE Y HUX.

-HexoTopeie 11011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKH HENPABUIIBHO.
B stom cimyuyae roBopute 0osee rpoMKO M 4YETKO, 1MoAOupas MOAXOISAIINNA ypoBeHb. B
IPYroM CiIy4ae MOHaJOoOUTCA JIMIIb CHU3UTh BBICOTY I0JIOCA, TaK KAK YEJIOBEK YTPaTUII
CIIOCOOHOCTh BOCHPUHHUMATH BBICOKHE YaCTOTBHI.

-UTo0bl mpuBIEYb BHUMAHHE YEIIOBEKa, KOTOPHIM IJIOXO CIHBIIIMT, HA30BUTE €ro II0
MMEHH. ECli 0TBETa HET, MOKHO CJIETKAa TPOHYTh YEJIOBEKA WIIN YK€ ITIOMAXaTh PyKOU.
-I'oBopuTte sicHO M POBHO. He Hy>)KHO HM3/IHIIIHE MOJYEPKUBATh YTO-T0. Kpruarh, 0COOEHHO
B YXO, TOXE HE HaJIO.

-Ecnu Bac mpocaT moBTOpUTH YTO-TO, MOIMPOOYHTE nepedpasupoBaTh CBOE MPEATIOKEHNUE.
Hcnonb3ynre &KeCThl.

-Y6enureck, uto Bac noHsuM. He cTecHsiiTech cipoCuTh, MOHSI JIM BaC COOECETHUK.
-Ecnu BBl coobiiaete nHGOpMaIuio, KOTopasi BKIOYAET B ce€0sl HOMEp, TEXHUYECKUI WU
JPYToM CIOXXHBIA TEPMUH, aJpec, HAMMIIUTE €€, COOOIUTE M0 (akCy WM AIEKTPOHHON
HOYTE W JIFOOBIM JIPYTHM CIIOCOOOM, HO TaK, YTOOBI OHa OblJIa TOYHO MOHSTA.

-Ecnu cymiecTBylOT TpyAHOCTH HpPU YCTHOM OOUIEHMM, CHPOCUTE, HE OYyIeT JIU Ipoule
MIEPENNUCHIBATHCA.

-He 3a0biBaiiTe 0 cpene, KOoTopas Bac OKpykaeT. B OoJbIMX WM MHOTOJIOJHBIX
MOMEIICHUSX TPYJHO OOIIATHCS C JHOAbMHU, KOTOPBIE MJIOXO CIBIMIAT. SIpKOE COJHIE WX
TE€Hb TOXKE MOTYT ObITh OaphepaMu.

-OdeHb 4YacTO TIIyXH€ JIOJM HCMOJB3YIOT S3bIK KecToB. Eciu Bbl oOlaeTech uepes
nepeBoIunKa, He 3a0yAbTe, YTO 00paIaThesi HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE
K IIEPEBOIUUKY.

-He Bce monu, KOTOpbIE MJIOXO CIHBIMIAT, MOTYT YMTaTh MO rybam. Bawm mydie Bcero
CIPOCUTH 00 ATOM IpH MepBoil BcTpeye. Ecnu Bam cobeceHUK 001a1aeT 3TUM HABBIKOM,
HY>KHO COOJIIOJIaTh HECKOJIbKO Ba)KHBIX NpaBui. [IOMHUTE, YTO TOJBKO TPU U3 JIECATH
CJIOB XOPOILIO TPOYMUTHIBAIOTCS.

-HyxHo cMoTpeTh B M0 COOECEAHUKY W TOBOPUTH SICHO U MEIJIEHHO, HCIIOIb30BaTh
npocteie (¢pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB. HyXHO MCHOJIb30BaTh BBIPAKEHUE
JULA, KECThbl, TEJIOABUKEHUS, €CIM XOTHUTE MOTYEPKHYTh WM MPOSCHUTH CMBICI
CKa3aHHOTO.

2.7.4. IlpaBuiia 3TUKETa MPHU OOILLEHNN C MHBAJIUAAMH, UMEIOIIMMHU 33JIEPKKY B pa3BUTUU
U TIpo0JsieMbl OOIIIEHNS, YMCTBEHHBIE HAPYIICHUS

-Hcronb3ynTe TOCTYIHBIN A3BIK, BBIPAXKANTECh TOYHO U IO JIEITY.

-M36eraiiTe cOBECHBIX IITAMIIOB M 00OPa3HbIX BBIPAXKEHHI, €CITU TOJIBLKO Bbl HE YBEPEHBI B
TOM, YTO BaIll COOECETHUK C HUMU 3HAKOM.

-Mcxonure M3 TOro, 4ro B3POCIBIM YEJIOBEK C 3aJEPKKOM B PA3BUTUM MMEET TAKOU XKE
OMBIT, Kak M J1000i Apyroil B3pociblii venoBek. Eciu HE0OX0AMMO, HCHONB3YHTE
wumoctpaiu  win - pororpaguu. byapTe TOTOBBI MOBTOPUTH HECKONBKO pa3. He
CIABANUTECH, €CIIM BAC C IIEPBOIO pa3a HE NOHSIIH.



-O0parmiaiiTech ¢ YeIOBEKOM C Tpo0JeMaMu pa3BUTHS TOYHO TaK XK€, KaK BBl ObI
obOpaianuce ¢ J0bIM IpyruM. B Gecene 00Cyk1aifTe Te ke TeMbI, KaKhe Bbl 00CYyXKIaeTe
C Ipyrumu JroapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTHYCK, IOTOAa, IOCIEIHUE
COOBITHSI.

-O0pamniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IlomMHHTE, YTO JIIOAU C 33JCPKKOM B Pa3BUTUHU JIEECIIOCOOHBI M MOTYT TOJIUCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBaTh COTJIACHE HA MEIULUHCKYIO IOMOIIb U T.1.
2.7.5. IlpaBunma »TuUKeTa TpHU OOIMICHUH C HWHBAIWIAMHU, WMCIOIMIMMH TICUXUYCCKUE
HapyIICHUS:

-Ilcuxuueckne HapyHIEHUS — HE TO K€ caMoe, 4TO MpoOJieMbl B pa3Butud. JIrogm ¢
MCUXUYECKUMU TPOoOJieMaMyd MOTYT HUCIBITHIBATH SMOLIMOHAJIBHBIE PACCTPOIMCTBA WU
3aMeIIaTeIbCTBO, OCIOKHSIOINE X JKU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3IJIS
Ha MHUP.

-He Hano aymath, 4To JIOJIU C ICUXMYECKUMU HApYIICHUSIMU 00s3aTEIbHO HYKIAIOTCS B
JIOTIOJTHUTEJIBHOW TIOMOIIM U CHeIUalbHOM oOpamieHuu. OOpaimaiTech C JIOJbMH C
NICUXWYECKUMHU HAPYIICHUSIMH KaK C JINYHOCTSAMM.

-He HyXHO aenath MNpeXICBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OIbITA OOLICHUS C
JIPYTUMU JIFOABMU C TaKOM ke (POpMOIt MHBAIUTHOCTH.

-He cnexyer nymath, 4TO JIOJIM C MICUXUYECKUMH HAPYIIEHUAMH 0OJiee IPYTUX CKIOHHBI
K Hacuuto. 1o Mud. Eciu BbI 1pyKemto0HbI, OHU OYIyT YyBCTBOBATH C€0s1 CITIOKOIHO.
-HeBepHo, 4TO JIIOAM C MCUXUYECKUMU HApPYIICHUSMH UMEIOT MPOOJIEeMbl B TOHUMAHUU
WJTM HUKE TI0 YPOBHIO MHTEIIJIEKTA, YeM OOJIBIITUHCTBO JIFOJICH.

-Ecniu  4yenoBek, HWMEIMMN TCUXUYECKUE HAPYIICHUS, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BbI MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

-He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIUM MICUXUYECKUE HAPYIICHUS, 1aXKE €CJIN Y BaC
€CTh JIJISI ITOTO OCHOBAHUS.

2.7.6. IlpaBuna sTUKeTa MpU OOIIEHUH C WHBAJIWOM, UCIIBITHIBAIONIUM 3aTPYyAHEHUS B
peun

-He urnopupyiite mopaeil, KOTOPbIM TPYJHO TOBOPUTH, TOTOMY UTO MOHATH UX B BalllUX
UHTEpecax.

-He nepeOuBaiite 1 HE MONPABIISITE YEIOBEKA, KOTOPHIN UCHIBITHIBACT TPYAHOCTH B PEUH.
HauyunaliTe TOBOPUTH TOJNBKO TOTJA, KOT/AA YOEAUTECh, YTO OH YK€ 3aKOHUYUJ CBOIO
MBICIIb.

-He neiTaiiTtech yCKOPUTH pasroBop. byabTe roToBbI K TOMY, 4TO Pa3roBOp C YEIOBEKOM C
3aTPYJHEHHOM peublo 3aiiMeT y Bac Oosiblie BpemeHu. Eciam BBl chemmure, Jydiie,
W3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B APYTO€ BPEMHI.

-CMOTpuTE B JIMIIO COOECENHUKY, MOICPKUBANTE BU3yalIbHbIH KOHTAKT. OTmaiite »Toi
Oecene Bce Baile BHMMaHue. He mymaiite, 4To 3aTpyaHEHUs B peyd — IOKa3aTesb
HU3KOTO YPOBHS MHTEIJIEKTa 4YenoBeka. (CrapaiiTech 3aaaBaTh BOIPOCHI, KOTOPHIE
TpeOYIOT KOPOTKUX OTBETOB WM He mputBOpsiiTeCh, €Clid Bbl HE MOHSIIA, YTO Bam
ckazanu. He crecHsititech nepecnpocuts. Eciin BaM CHOBA HE yAa0Ch MOHSTH, MOMPOCUTE
MIPOU3HECTH CIIOBO B Oojiee MEIJIEHHOM TEMIle, BO3MOXHO, 1o OykBam. He 3a0OwiBaiite,
YTO YEJIOBEKY C HAPYIIEHHOW PEYbIO TOKE HY>KHO BbICKa3zaTbcs. He nepebuBaiite ero u He
nonasinsite. He Toponute rosopsmero. Ecnu y Bac BO3HUKAIOT npoOiaemMbl B OOIIECHNUH,



CIPOCHUTE, HE XOYeT JIM Ball COOECeIHHK MCIIONb30BaTh JIPYroi CIOCOO - HAMUCATh,
HaIleyararh.
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